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ǨЛ 
 

ɅȿɄɐɂɂ ɉɈ ɈɊȽАɇɂɁАɐɂɂ ɂ ɗɄɈɇɈɆɂɄȿ ɁȾɊАȼɈɈɏɊАɇȿɇɂЯ 

 

ǻȊȈȎȈȍȔȣȍ ȟȐȚȈȚȍȓȐ! 

ǷȘȍȌșȚȈȊȓȧȍȔ ǪȈȠȍȔț ȊȕȐȔȈȕȐȦ ȖȟȍȘȍȌȕțȦ șȚȈȚȤȦ Ȑȏ șȉȖȘȕȐȒȈ «ǳȍȒȞȐȐ ȗȖ 

ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȥȒȖȕȖȔȐȒȍ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ» гȗȖȌ Ȗȉȡȍȑ ȘȍȌȈȒȞȐȍȑ Ǩйǩй ǩȓȖȝȐȕȈз 

ǭйǪй ǷȖȓȏȐȒȈз ǺйǪй ǿȍȘȕȖȊȖȑдз ȐȏȌȈȕȕȖȋȖ Ȋ ǻȘȈȓȔȍȌșȖȞȥȒȖȕȖȔȗȘȖȉȓȍȔ Ȑ ǫǩǻǯ ǹǶ 

ǬǲǩǪǳ «ǵǷǾ «ǩȖȕțȔ» Ȋ нлмл ȋȖȌțй  

ǲȕȐȋȈ ȗȖșȊȧȡȍȕȈ ȈȒȚțȈȓȤȕȣȔ ȗȘȖȉȓȍȔȈȔ ȖȘȋȈȕȐȏȈȞȐȐз țȗȘȈȊȓȍȕȐȧ Ȑ ȥȒȖȕȖȔȐȒȍ Ȋ 

ȌȈȕȕȖȑ ȖȚȘȈșȓȐз ȈȌȘȍșȖȊȈȕȈ ȘțȒȖȊȖȌȐȚȍȓȧȔ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз ȗȘȍȗȖȌȈȊȈȚȍȓȧȔ 

ȔȍȌȐȞȐȕșȒȐȝ ǪǻǯȖȊ Ȑ ȜȈȒțȓȤȚȍȚȖȊ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȊȘȈȟȍȑз șȚțȌȍȕȚȈȔз 

ȈșȗȐȘȈȕȚȈȔз ȕȈțȟȕȣȔ ȘȈȉȖȚȕȐȒȈȔй 

Ǫ ȥȚȖȔ ȕȖȔȍȘȍ ȗțȉȓȐȒțȍȔ ȓȍȒȞȐȦ ȒйȚйȕйз ȌȖȞȍȕȚȈ ȒȈȜȍȌȘȣ ȊȣȟȐșȓȐȚȍȓȤȕȖȑ 

ȚȍȝȕȐȒȐ ȜȐȏȐȒȖ-ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȐȕșȚȐȚțȚȈ ǻȘǼǻз ȘțȒȖȊȖȌȐȚȍȓȧ ȖȚȌȍȓȈ 

ȒȖȖȘȌȐȕȈȞȐȐ ȕȈțȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ ǫǩǻǯ ǹǶ ǬǲǩǪǳ ǵǷǾ 

«ǩȖȕțȔ» ǺȒȈȟȍȕȒȖ ǺȈȚȤȧȕȣ ȇȒȖȊȓȍȊȕȣ Ȑ ȌйȔйȕйз ȗȘȖȜȍșșȖȘȈз ȌȍȑșȚȊȐȚȍȓȤȕȖȋȖ ȟȓȍȕȈ 

Ǩǰǵ ȐȔй ǨйǷй ǷȘȖȝȖȘȖȊȈз ȏȈșȓțȎȍȕȕȖȋȖ ȊȘȈȟȈ ǸǼз ȌȐȘȍȒȚȖȘȈ ǫǩǻǯ ǹǶ ǬǲǩǪǳ ǵǷǾ 

«ǩȖȕțȔ» ǩȓȖȝȐȕȖȑ ǹȊȍȚȓȈȕȣ ǰȊȈȕȖȊȕȣз ȗȖșȊȧȡȍȕȕțȦ ȖșȕȖȊȈȔ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȘȍȋȐȖȕȈȓȤȕȖȋȖ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ.  

ǷȖ ȊȖȗȘȖșȈȔ ȗȘȐȖȉȘȍȚȍȕȐȧ ȒȕȐȎȕȖȋȖ ȐȏȌȈȕȐȧ ȖȉȘȈȡȈȚȤșȧ Ȋ ȘȍȌȈȒȞȐȦ ȎțȘȕȈȓȈй 
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ǨЛ 
ɈɋɇɈȼɕ ɂɇɎɈɊɆАɌɂɁАɐɂɂ 

ɊȿȽɂɈɇАɅɖɇɈȽɈ ɁȾɊАȼɈɈɏɊАɇȿɇɂЯ 

ǺкаченкоЫǺ.Я., ǩлохина ǹ.ǰ. 

Ƚɨɫɭɞɚɪɫɬɜɟɧɧɨɟ ɛɸɞɠɟɬɧɨɟ ɭɱɪɟɠɞɟɧɢɟ ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɹ Сɜɟɪɞɥɨɜɫɤɨɣ ɨɛɥɚɫɬɢ  
Ⱦɟɬɫɤɚɹ ɤɥɢɧɢɱɟɫɤɚɹ ɛɨɥьɧɢɰɚ ɜɨɫɫɬɚɧɨɜɢɬɟɥьɧɨɝɨ ɥɟɱɟɧɢɹ  

Нɚɭɱɧɨ-ɩɪɚɤɬɢɱɟɫɤɢɣ ɰɟɧɬɪ «Бɨɧɭɦ» 

 

ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ 

șȊȧȏȈȕȈ ș ȏȈȌȈȟȈȔȐ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ 

țȗȘȈȊȓȍȕȐȧ ȖȒȈȏȈȕȐȧ ȔȍȌȐȞȐȕșȒȖȑ 

ȗȖȔȖȡȐ Ȋ ȘȍȋȐȖȕȈȝй 

ǶȉȖȉȡȍȕȕȖз ȥȜȜȍȒȚȐȊȕȣȑ ȗȘȖȞȍșș 

țȗȘȈȊȓȍȕȐȧ – ȥȚȖз ȗȘȍȎȌȍ ȊșȍȋȖз 

ȊȣȘȈȉȖȚȒȈ ȗȘȖȋȘȍșșȐȊȕȖȑ șȚȘȈȚȍȋȐȐ 

ȘȈȏȊȐȚȐȧкȊȣȎȐȊȈȕȐȧ ȖȉȢȍȒȚȈ 

țȗȘȈȊȓȍȕȐȧ Ȑ șȊȖȍȊȘȍȔȍȕȕȈȧ 

ȈȌȍȒȊȈȚȕȈȧ ȒȖȘȘȍȒȞȐȧ ȖȚȒȓȖȕȍȕȐȑ ȖȚ 

ȕȈȗȘȈȊȓȍȕȐȑ ȌȖșȚȐȎȍȕȐȧ 

șȚȘȈȚȍȋȐȟȍșȒȐȝ Ȟȍȓȍȑй ǲȈȟȍșȚȊȖ 

țȗȘȈȊȓȍȕȐȧ ȖȗȘȍȌȍȓȧȍȚșȧ ȒȈȟȍșȚȊȖȔ 

ȗȘȐȕȧȚȣȝ ȘȍȠȍȕȐȑз ȗȖȏȊȖȓȧȦȡȐȝ 

ȌȖșȚȐȟȤ șȚȘȈȚȍȋȐȟȍșȒȐȝ Ȟȍȓȍȑ Ȋ ȘȈȔȒȈȝ 

ȏȈȌȈȕȕȣȝ ȒȘȐȚȍȘȐȍȊ Ȑ ȖȋȘȈȕȐȟȍȕȐȑй 

ǺȈȒȐȔ ȖȉȘȈȏȖȔз ȗȘȖȞȍșș țȗȘȈȊȓȍȕȐȧ 

ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȐȕȜȖȘȔȈȞȐȖȕȕȣȑ 

ȗȘȖȞȍșș Ȑ ȕȈȟȐȕȈȍȚșȧ Ȗȕ ș ȗȖșȚțȗȓȍȕȐȧ 

ȐȕȜȖȘȔȈȞȐȐ Ȗ șȖșȚȖȧȕȐȐ ȖȉȢȍȒȚȈ 

țȗȘȈȊȓȍȕȐȧ Ȑ ȏȈȒȈȕȟȐȊȈȍȚșȧ 

ȐȕȜȖȘȔȈȞȐȍȑ Ȗ ȗȘȐȕȧȚȣȝ ȘȍȠȍȕȐȧȝ ȗȖ 

ȒȖȘȘȍȒȚȐȘȖȊȒȍ ȖȚȒȓȖȕȍȕȐȑй 

ǭșȚȍșȚȊȍȕȕȖз ȟȚȖ Ȍȓȧ ȘȈȉȖȚȣ ș 

ȐȕȜȖȘȔȈȞȐȍȑ Ȋ ȗȘȖȞȍșșȍ țȗȘȈȊȓȍȕȐȧ 

ȕțȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȑ șȗȍȞȐȈȓȤȕȣȑ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȑ ȐȕșȚȘțȔȍȕȚȈȘȐȑй 

ǰȏȊȍșȚȕȖз ȟȚȖ șȐșȚȍȔȈ țȗȘȈȊȓȍȕȐȧ 

гȘȐșй мд ȊȒȓȦȟȈȍȚ ȌȊȍ ȖșȕȖȊȕȣȍ 

șȖșȚȈȊȓȧȦȡȐȍ - ȖȉȢȍȒȚ țȗȘȈȊȓȍȕȐȧ Ȑ 

țȗȘȈȊȓȍȕȟȍșȒțȦ ȗȖȌșȐșȚȍȔțз ȒȖȚȖȘȣȍ 

ȊȏȈȐȔȖȌȍȑșȚȊțȦȚ ȗȖ ȌȊțȔ ȖșȕȖȊȕȣȔ 

ȒȈȕȈȓȈȔ șȊȧȏȐ – ȗȘȧȔȖȔț Ȑ ȖȉȘȈȚȕȖȔțй 

Ƕȉȍ șȖșȚȈȊȓȧȦȡȐȍ ȐșȗȣȚȣȊȈȦȚ ȕȈ 

șȍȉȍ ȊȖȏȌȍȑșȚȊȐȧ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣй 

ǶȒȘțȎȈȦȡȈȧ șȘȍȌȈз Ȋ ȟȈșȚȕȖșȚȐз 

șȖȏȌȈȍȚ ȊȕȍȠȕȐȍ ȗȖȔȍȝȐз ȊȓȐȧȍȚ ȕȈ 

ȜȖȘȔȐȘȖȊȈȕȐȍ Ȟȍȓȍȑ țȗȘȈȊȓȍȕȐȧ Ȑ 

ȖȗȘȍȌȍȓȍȕȐȍ ȐȕȚȍȋȘȈȓȤȕȖȋȖ ȒȘȐȚȍȘȐȧ 

ȒȈȟȍșȚȊȈ ȌȍȧȚȍȓȤȕȖșȚȐй ǰȕȚȍȋȘȈȓȤȕȣȑ 

ȒȘȐȚȍȘȐȑ ȊȒȓȦȟȈȍȚ ȚȘȍȉȖȊȈȕȐȧ Ȓ 

ȒȈȟȍșȚȊț ȒȈȒ ȘȍȏțȓȤȚȈȚȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ 

ȖȉȢȍȒȚȈ țȗȘȈȊȓȍȕȐȧз ȚȈȒ Ȑ ȘȍȏțȓȤȚȈȚȖȊ 

ȘȈȉȖȚȣ șȈȔȖȑ ȗȖȌșȐșȚȍȔȣ țȗȘȈȊȓȍȕȐȧ – 

țȗȘȈȊȓȧȦȡȐȝ ȊȖȏȌȍȑșȚȊȐȑ uгtдй ǷȘȐ 

ȥȚȖȔ ȊȕȍȠȕȧȧ șȘȍȌȈ ȊȓȐȧȍȚ ȕȈ 

șȚȘțȒȚțȘț Ȑ șȊȖȑșȚȊȈ țȗȘȈȊȓȧȦȡȍȑ 

ȗȖȌșȐșȚȍȔȣз Ȉз șȓȍȌȖȊȈȚȍȓȤȕȖз Ȑ ȕȈ 

ȊȣȘȈȉȖȚȒț țȗȘȈȊȓȧȦȡȐȝ ȊȖȏȌȍȑșȚȊȐȑй
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ǨЛ 

ǸȐșй м ǶȉȖȉȡȍȕȕȈȧ șȚȘțȒȚțȘȈ șȐșȚȍȔȣ țȗȘȈȊȓȍȕȐȧ

Ǫ ȖȘȋȈȕȐȏȈȞȐȧȝ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ 

ȗȘȖȞȍșș țȗȘȈȊȓȍȕȐȧ ȊȒȓȦȟȈȍȚ Ȋ șȍȉȧ 

ȔȍȘȖȗȘȐȧȚȐȧ șȓȍȌțȦȡȍȋȖ ȘȖȌȈх 

– ȐȏțȟȍȕȐȍ ȖȉȢȍȒȚȈ țȗȘȈȊȓȍȕȐȧ Ȑ 

ȖȒȘțȎȈȦȡȐȝ ȍȋȖ ȊȖȏȌȍȑșȚȊȐȑз 

ȐșșȓȍȌȖȊȈȕȐȍ șȖȊȘȍȔȍȕȕȣȝ Ȑ ȉțȌțȡȐȝ 

ȗȘȖȉȓȍȔц 

– ȜȖȘȔțȓȐȘȖȊȈȕȐȍ ȥȚȐȝ ȗȘȖȉȓȍȔ ș 

ȚȍȔз ȟȚȖȉȣ ȖȞȍȕȐȚȤ Ȑȝ ȏȕȈȟȍȕȐȍз 

ȖȗȘȍȌȍȓȐȚȤ ȞȍȓȐ Ȑ ȏȈȌȈȟȐц 

– ȘȈȏȘȈȉȖȚȒț șȘȍȌșȚȊ ȌȖșȚȐȎȍȕȐȧ 

Ȟȍȓȍȑз Ȑȝ ȐȏțȟȍȕȐȍ Ȑ ȊȣȉȖȘ ȔȍȎȌț 

ȕȐȔȐц 

– ȐȕȚȍȋȘȐȘȖȊȈȕȐȍ гȊșȍȋȌȈ ȊȖȏȔȖȎȕȣ 

ȖȋȘȈȕȐȟȍȕȐȧд ȘȍșțȘșȖȊ гȔȈȚȍȘȐȈȓȤȕȣȝз 

ȒȈȌȘȖȊȣȝз ȜȐȕȈȕșȖȊȣȝ Ȑ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝдз ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ 

ȐșȗȖȓȤȏȖȊȈȕȐȧ ȊȣȉȘȈȕȕȣȝ șȘȍȌșȚȊц 

– ȖȗȘȍȌȍȓȍȕȐȍ ȏȈȌȈȟ гȖȘȋȈȕȐȏȈȞȐȐз Ȉ 

ȚȈȒȎȍ ȖȚȌȍȓȤȕȣȝ ȓȐȞ ȐȓȐ ȋȘțȗȗд ȚȈȒȐȔ 

ȖȉȘȈȏȖȔз ȟȚȖȉȣ ȥȜȜȍȒȚȐȊȕȖ 

ȐșȗȖȓȤȏȖȊȈȚȤ ȐȔȍȦȡȐȍșȧ ȏȕȈȕȐȧ Ȑ 

ȕȈȊȣȒȐц 

– ȘȈȏȊȐȚȐȍ Ȑ ȘȈșȠȐȘȍȕȐȍ ȏȕȈȕȐȑз 

ȕȈȊȣȒȖȊ Ȑ șȗȖșȖȉȕȖșȚȍȑц 

– ȗȘȐȕȧȚȐȍ ȈȌȍȒȊȈȚȕȣȝ ȘȍȠȍȕȐȑз Ȋ 

ȚȖȔ ȟȐșȓȍ ȕȈ ȗȍȘșȗȍȒȚȐȊțц 

– ȌȖȊȍȌȍȕȐȍ ȘȍȠȍȕȐȑ ȌȖ 

ȐșȗȖȓȕȐȚȍȓȧц 

ǷȖȌșȐșȚȍȔȈ țȗȘȈȊȓȍȕȐȧ 

– ȗȖȉțȎȌȍȕȐȍ ȓȦȌȍȑ Ȓ ȗȘȐȕȧȚȐȦ 

ȗȖșȚȈȊȓȍȕȕȣȝ Ȟȍȓȍȑ Ȑ Ȓ ȘȈȉȖȚȍ ȗȖ Ȑȝ 

ȌȖșȚȐȎȍȕȐȦ ș ȗȖȔȖȡȤȦ ȊȣȉȘȈȕȕȣȝ 

șȘȍȌșȚȊц 

– ȖșțȡȍșȚȊȓȍȕȐȍ ȕȈȌȏȖȘȈз ȒȖȕȚȘȖȓȧ Ȑ 

ȖȞȍȕȒȐ гȔȖȕȐȚȖȘȐȘȖȊȈȕȐȍд Ȋ Ȟȍȓȧȝ 

ȌȖșȚȐȎȍȕȐȧ șȖȖȚȊȍȚșȚȊȐȧ ȊȣȉȘȈȕȕȣȝ 

șȘȍȌșȚȊ ȐȔȍȦȡȍȑșȧ ȒȊȈȓȐȜȐȒȈȞȐȐ Ȑ 

ȖȗȣȚțй 

ǹȐșȚȍȔȈ țȗȘȈȊȓȍȕȐȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔ гȕȈ țȘȖȊȕȍ ȘȍȋȐȖȕȈ 

ȐȓȐ ȖȚȌȍȓȤȕȖȋȖ ȔȍȌȐȞȐȕșȒȖȋȖ 

țȟȘȍȎȌȍȕȐȧд ȊȒȓȦȟȈȍȚ ȖȉȢȍȒȚ 

țȗȘȈȊȓȍȕȐȧ – ȉȐȏȕȍș-ȗȘȖȞȍșșȣ 

ȔȍȌȐȞȐȕșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐз Ȉ ȚȈȒȎȍ 

țȗȘȈȊȓȍȕȟȍșȒțȦ ȗȖȌșȐșȚȍȔțз 

ȖȘȋȈȕȐȏȖȊȈȕȕțȦ ȕȈ ȕȍșȒȖȓȤȒȐȝ țȘȖȊȕȧȝх 

ȖȚ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȌȖ ȗȖȓȐȚȐȟȍșȒȖȋȖй 

ǼȖȘȔȐȘȖȊȈȕȐȍ țȗȘȈȊȓȧȦȡȐȝ 

ȊȖȏȌȍȑșȚȊȐȑ ȚȈȒȎȍ ȔȖȎȕȖ 
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ǨЛ 
ȘȈșșȔȈȚȘȐȊȈȚȤ ȒȈȒ ȉȐȏȕȍș-ȗȘȖȞȍșșȣй 

ǶȕȐ ȗȍȘȍȘȈȉȈȚȣȊȈȦȚ ȊȝȖȌȕțȦ 

ȐȕȜȖȘȔȈȞȐȦ гȊ ȚȖȔ ȟȐșȓȍз Ȗ ȒȈȟȍșȚȊȍ 

ȗȘȍȌȖșȚȈȊȓȍȕȕȣȝ ȔȍȌȐȞȐȕșȒȐȝ țșȓțȋд Ȋ 

ȊȣȝȖȌȕțȦ гȗȘȐȕȐȔȈȍȔȣȍ ȘȍȠȍȕȐȧ ȗȖ 

ȒȖȘȘȍȒȞȐȐ ȌȍȑșȚȊȐȑ Ȋ ȊȐȌȍ ȗȘȖȋȘȈȔȔз 

ȗȓȈȕȖȊ Ȑ ȌȘйдй 

ǲȘȖȔȍ ȚȖȋȖз ȕȈ ȊȣȝȖȌȍ 

țȗȘȈȊȓȍȕȟȍșȒȐȝ ȉȐȏȕȍș-ȗȘȖȞȍșșȖȊ 

ȌȖȓȎȕȈ ȉȣȚȤ șȜȖȘȔȐȘȖȊȈȕȈ 

ȐȕȜȖȘȔȈȞȐȧ Ȗ ȒȈȟȍșȚȊȍ ȔȍȌȐȞȐȕșȒȖȑ 

ȗȖȔȖȡȐз ȒȈȟȍșȚȊȍ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ Ȑ 

ȒȈȟȍșȚȊȍ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ ȞȍȓȖȔй 

ǲȈȟȍșȚȊȖ ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐ 

(quality of medical careд ȖȗȘȍȌȍȓȍȕȖ ȒȈȒ 

șȖȊȖȒțȗȕȖșȚȤ ȝȈȘȈȒȚȍȘȐșȚȐȒз 

ȗȖȌȚȊȍȘȎȌȈȦȡȐȝ șȖȖȚȊȍȚșȚȊȐȍ 

ȖȒȈȏȈȕȕȖȑ ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐ 

ȐȔȍȦȡȐȔșȧ ȗȖȚȘȍȉȕȖșȚȧȔ ȗȈȞȐȍȕȚȈ 

гȕȈșȍȓȍȕȐȧдз ȍȋȖ ȖȎȐȌȈȕȐȧȔз 

șȖȊȘȍȔȍȕȕȖȔț țȘȖȊȕȦ ȔȍȌȐȞȐȕșȒȖȑ 

ȕȈțȒȐ Ȑ ȚȍȝȕȖȓȖȋȐȐй 

ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȈȟȍșȚȊȈ 

ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐ ȊȒȓȦȟȈȦȚ 

ȈȌȍȒȊȈȚȕȖșȚȤ гappropriatenessдц 

ȌȖșȚțȗȕȖșȚȤ гavailabilityдц 

ȗȘȍȍȔșȚȊȍȕȕȖșȚȤ Ȑ ȕȍȗȘȍȘȣȊȕȖșȚȤ 

гcontinuityдц ȌȍȑșȚȊȍȕȕȖșȚȤ гefficacyдц 

ȘȍȏțȓȤȚȈȚȐȊȕȖșȚȤ гeffectivenessдц 

ȥȜȜȍȒȚȐȊȕȖșȚȤ гefficiencyдц 

ȉȍȏȖȗȈșȕȖșȚȤ гsafetyдц șȊȖȍȊȘȍȔȍȕȕȖșȚȤ 

гtimelinessдц șȗȖșȖȉȕȖșȚȤ țȌȖȊȓȍȚȊȖȘȧȚȤ 

ȖȎȐȌȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ (satisfaction); 

șȚȈȉȐȓȤȕȖșȚȤ ȗȘȖȞȍșșȈ Ȑ ȘȍȏțȓȤȚȈȚȈ 

гstabilityдц ȗȖșȚȖȧȕȕȖȍ 

șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ Ȑ țȓțȟȠȍȕȐȍ 

(improvement). 

Ǫ șȊȧȏȐ ș ȊȣȠȍșȒȈȏȈȕȕȣȔз ȏȈȌȈȟȐ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȔȖȎȕȖ ȖȉȢȍȌȐȕȐȚȤ Ȋ 

șȓȍȌțȦȡȐȍ ȖșȕȖȊȕȣȍ ȋȘțȗȗȣх 

мй ǶȉȍșȗȍȟȍȕȐȍ ȍȌȐȕȖȋȖ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȗȘȖșȚȘȈȕșȚȊȈ Ȍȓȧ 

ȊȏȈȐȔȖȌȍȑșȚȊȐȧ Ȋșȍȝ țȟȈșȚȕȐȒȖȊ 

ȗȘȖȞȍșșȈ ȖȒȈȏȈȕȐȧ ȔȍȌȐȞȐȕșȒȖȑ 

ȗȖȔȖȡȐ Ȑ ȔȍȌȐȞȐȕșȒȐȝ țșȓțȋ 

ȕȈșȍȓȍȕȐȦ ȘȍȋȐȖȕȈй 

нй ǴȖȕȐȚȖȘȐȕȋ Ȑ ȔȕȖȋȖȔȍȘȕȣȑ ȈȕȈȓȐȏ 

șȖșȚȖȧȕȐȧ șȐșȚȍȔȣ ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй 

ой ǷȘȍȌȖșȚȈȊȓȍȕȐȍ ȌȖșȚȖȊȍȘȕȣȝ Ȑ 

ȗȖȓȕȣȝ ȌȈȕȕȣȝ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ 

Ȑ ȊȣȘȈȉȖȚȒȐ țȗȘȈȊȓȍȕȟȍșȒȐȝ 

ȊȖȏȌȍȑșȚȊȐȑ ȕȈ Ȋșȍȝ țȘȖȊȕȧȝ șȐșȚȍȔȣ 

țȗȘȈȊȓȍȕȐȧ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔй 

ǩȍȏ ȍȌȐȕȖȋȖ ȗȘȖșȚȘȈȕșȚȊȈ ȖȉȔȍȕȈ 

ȐȕȜȖȘȔȈȞȐȍȑ ȕȍȊȖȏȔȖȎȕȖ ȖȗȍȘȈȚȐȊȕȖ 

ȗȖȓțȟȈȚȤ Ȑ ȖȉȘȈȉȈȚȣȊȈȚȤ ȌȖșȚȖȊȍȘȕȣȍз 

ȗȘȍȌșȚȈȊȓȍȕȕȣȍ Ȋ șȖȊȔȍșȚȐȔȣȝ 

ȜȖȘȔȈȚȈȝз ȌȈȕȕȣȍ Ȗ șȖșȚȖȧȕȐȐ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз Ȉ ȚȈȒȎȍ ȖȉȍșȗȍȟȐȊȈȚȤ 

«ȗȘȖȏȘȈȟȕȖșȚȤ» ȗȘȖȞȍșșȖȊ Ȑ 

ȐȕȜȖȘȔȐȘȖȊȈȕȕȖșȚȤ ȕȈșȍȓȍȕȐȧ 

гȘȍȈȓȤȕȣȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȈȞȐȍȕȚȖȊ 

Ȑ ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȍȌȐȞȐȕșȒȐȝ țșȓțȋдй 
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ǨЛ 
ǩȍȏ ȔȕȖȋȖȔȍȘȕȖȋȖ ȈȕȈȓȐȏȈ ȌȈȕȕȣȝ 

ȕȍȊȖȏȔȖȎȕȖ șȊȖȍȊȘȍȔȍȕȕȖ ȊȣȧȊȐȚȤ 

ȗȘȖȉȓȍȔȕȣȍ șȐȚțȈȞȐȐ Ȋ șȐșȚȍȔȍ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȘȍȋȐȖȕȈ Ȑз ȚȍȔ ȉȖȓȍȍз 

ȖȗȘȍȌȍȓȐȚȤ ȗȘȐȟȐȕȣ ȊȖȏȕȐȒȠȐȝ 

ȗȘȖȉȓȍȔй ǵȍ ȏȕȈȧ șȖșȚȖȧȕȐȍ Ȑ 

ȚȍȕȌȍȕȞȐȐ ȘȈȏȊȐȚȐȧ ȗȘȖȉȓȍȔȕȣȝ 

șȐȚțȈȞȐȑз ȕȍȊȖȏȔȖȎȕȖ ȗȘȐȕȧȚȤ 

șȊȖȍȊȘȍȔȍȕȕȣȍ ȒȈȟȍșȚȊȍȕȕȣȍ ȘȍȠȍȕȐȧ 

Ȑ șȜȖȘȔȐȘȖȊȈȚȤ ȥȜȜȍȒȚȐȊȕȣȍ 

țȗȘȈȊȓȍȕȟȍșȒȐȍ ȊȖȏȌȍȑșȚȊȐȧ Ȍȓȧ 

ȗȘȍȌȖȚȊȘȈȡȍȕȐȧ к ȘȈȏȘȍȠȍȕȐȧ 

ȗȘȖȉȓȍȔȕȣȝ șȐȚțȈȞȐȑй 

ǩȍȏ ȖȉȍșȗȍȟȍȕȐȧ ȌȖșȚȖȊȍȘȕȖșȚȐ Ȑ 

ȗȖȓȕȖȚȣ șȖȉȐȘȈȍȔȣȝ ȌȈȕȕȣȝ ȕȍȚ 

șȔȣșȓȈ ȋȖȊȖȘȐȚȤ Ȗ ȒȈȟȍșȚȊȍ ȘȍȠȍȕȐȑз 

ȗȘȐȕȐȔȈȍȔȣȝ ȕȈ Ȑȝ ȖșȕȖȊȍй ǷȘȐ ȥȚȖȔ 

ȕțȎȕȖ ȗȖȔȕȐȚȤз ȟȚȖ ȗȖșȓȍȌșȚȊȐȧ 

țȗȘȈȊȓȍȕȟȍșȒȐȝ ȖȠȐȉȖȒ ȕȈ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȖȔ țȘȖȊȕȍ șȊȧȏȈȕȣ șȖ 

șȘȈȊȕȐȚȍȓȤȕȖ ȕȍȉȖȓȤȠȐȔȐ ȗȖȚȍȘȧȔȐ 

гȥȒȖȕȖȔȐȟȍșȒȐȔȐз ȐȔȐȌȎȍȊȣȔȐ Ȑ ȌȘйдз Ȋ 

ȚȖ ȊȘȍȔȧз ȒȈȒ ȖȠȐȉȒȐ ȕȈ 

șȚȘȈȚȍȋȐȟȍșȒȖȔ țȘȖȊȕȍ ȔȖȋțȚ ȊȍșȚȐ Ȓ 

șȖȞȐȈȓȤȕȖ ȏȕȈȟȐȔȖȔțз ȐȕȖȋȌȈ 

ȕȍȊȖșȗȖȓȕȐȔȖȔțз țȡȍȘȉțй 

ǶșȕȖȊȕȣȍ ȖȚȕȖȠȍȕȐȧ Ȋ șȜȍȘȍ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ Ȋ ǸȖșșȐȐ ȖȗȘȍȌȍȓȍȕȣ 

Ȋ ǼȍȌȍȘȈȓȤȕȖȔ ǯȈȒȖȕȍ «Ƕȉ 

ȐȕȜȖȘȔȈȞȐȐз ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȧȝ Ȑ Ȗ ȏȈȡȐȚȍ ȐȕȜȖȘȔȈȞȐȐ»з 

ȒȖȚȖȘȣȑ ȉȣȓ ȗȘȐȕȧȚ ǫȖșțȌȈȘșȚȊȍȕȕȖȑ 

ǬțȔȖȑ у ȐȦȓȧ нллс ȋй Ȑ ȖȌȖȉȘȍȕ 

ǹȖȊȍȚȖȔ ǼȍȌȍȘȈȞȐȐ мп ȐȦȓȧ нллс ȋй Ǫ 

ȥȚȖȔ ȏȈȒȖȕȍ ȊȊȖȌȧȚșȧ șȓȍȌțȦȡȐȍ 

ȖȗȘȍȌȍȓȍȕȐȧ ȖșȕȖȊȕȣȝ ȗȖȕȧȚȐȑх 

мд ȐȕȜȖȘȔȈȞȐȧ – șȊȍȌȍȕȐȧ 

гșȖȖȉȡȍȕȐȧз ȌȈȕȕȣȍд ȕȍȏȈȊȐșȐȔȖ ȖȚ 

ȜȖȘȔȣ Ȑȝ ȗȘȍȌșȚȈȊȓȍȕȐȧц 

нд ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ ȚȍȝȕȖȓȖȋȐȐ – 

ȗȘȖȞȍșșȣз ȔȍȚȖȌȣ ȗȖȐșȒȈз șȉȖȘȈз 

ȝȘȈȕȍȕȐȧз ȖȉȘȈȉȖȚȒȐз ȗȘȍȌȖșȚȈȊȓȍȕȐȧз 

ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ Ȑ 

șȗȖșȖȉȣ ȖșțȡȍșȚȊȓȍȕȐȧ ȚȈȒȐȝ 

ȗȘȖȞȍșșȖȊ Ȑ ȔȍȚȖȌȖȊц 

од ȐȕȜȖȘȔȈȞȐȖȕȕȈȧ șȐșȚȍȔȈ – 

șȖȊȖȒțȗȕȖșȚȤ șȖȌȍȘȎȈȡȍȑșȧ Ȋ ȉȈȏȈȝ 

ȌȈȕȕȣȝ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȖȉȍșȗȍȟȐȊȈȦȡȐȝ 

ȍȍ ȖȉȘȈȉȖȚȒț ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑ Ȑ ȚȍȝȕȐȟȍșȒȐȝ șȘȍȌșȚȊц 

пд ȐȕȜȖȘȔȈȞȐȖȕȕȖ-

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȈȧ șȍȚȤ – 

ȚȍȝȕȖȓȖȋȐȟȍșȒȈȧ șȐșȚȍȔȈз 

ȗȘȍȌȕȈȏȕȈȟȍȕȕȈȧ Ȍȓȧ ȗȍȘȍȌȈȟȐ ȗȖ 

ȓȐȕȐȧȔ șȊȧȏȐ ȐȕȜȖȘȔȈȞȐȐз ȌȖșȚțȗ Ȓ 

ȒȖȚȖȘȖȑ ȖșțȡȍșȚȊȓȧȍȚșȧ ș 

ȐșȗȖȓȤȏȖȊȈȕȐȍȔ șȘȍȌșȚȊ 

ȊȣȟȐșȓȐȚȍȓȤȕȖȑ ȚȍȝȕȐȒȐц 

ǶȌȕȈȒȖ ȏȈȒȖȕ ȕȍ ȖȗȘȍȌȍȓȧȍȚ ȗȖȕȧȚȐȍ 

«ȐȕȜȖȘȔȈȚȐȏȈȞȐȧ»й ǷȖȥȚȖȔț ȗȘȐȊȍȌȍȔ 

ȖȗȘȍȌȍȓȍȕȐȧ ȥȚȖȋȖ ȗȖȕȧȚȐȧ Ȑȏ 

ȘȈȏȓȐȟȕȣȝ șȖȊȘȍȔȍȕȕȣȝ șȓȖȊȈȘȍȑх 

• ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ – 

ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȑ șȖȞȐȈȓȤȕȖ-

ȥȒȖȕȖȔȐȟȍșȒȐȑ Ȑ ȕȈțȟȕȖ-ȚȍȝȕȐȟȍșȒȐȑ 

ȗȘȖȞȍșș șȖȏȌȈȕȐȧ ȖȗȚȐȔȈȓȤȕȣȝ țșȓȖȊȐȑ 
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ǨЛ 
Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȗȖȚȘȍȉȕȖșȚȍȑ Ȑ ȘȍȈȓȐȏȈȞȐȐ ȗȘȈȊ 

ȋȘȈȎȌȈȕз ȖȘȋȈȕȖȊ ȋȖșțȌȈȘșȚȊȍȕȕȖȑ 

ȊȓȈșȚȐз ȖȘȋȈȕȖȊ ȔȍșȚȕȖȋȖ 

șȈȔȖțȗȘȈȊȓȍȕȐȧз ȖȘȋȈȕȐȏȈȞȐȑз 

ȖȉȡȍșȚȊȍȕȕȣȝ ȖȉȢȍȌȐȕȍȕȐȑ ȕȈ ȖșȕȖȊȍ 

ȜȖȘȔȐȘȖȊȈȕȐȧ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȘȍșțȘșȖȊ 

гȦȘȐȌȐȟȍșȒȐȑ șȓȖȊȈȘȤдй 

• ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ — ȗȘȖȞȍșș 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȖȗȚȐȔȈȓȤȕȣȝ țșȓȖȊȐȑ 

Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȗȖȚȘȍȉȕȖșȚȍȑ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȏȈ șȟȍȚ 

ȗȘȐȔȍȕȍȕȐȧ șȖȖȚȊȍȚșȚȊțȦȡȐȝ 

ȚȍȝȕȖȓȖȋȐȑ гșȓȖȊȈȘȤ ȉȐȏȕȍș- ȚȍȘȔȐȕȖȊдй 

• ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ — ȒȖȔȗȓȍȒș ȔȍȘз 

ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ ȖȉȍșȗȍȟȍȕȐȍ 

ȖȗȍȘȈȚȐȊȕȖȋȖ ȌȖșȚțȗȈ Ȓ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȘȍșțȘșȈȔ 

гȜȐȕȈȕșȖȊȣȑ șȓȖȊȈȘȤдй 

• ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ — ȗȘȖȞȍșșз 

ȕȈȗȘȈȊȓȍȕȕȣȑ ȕȈ ȗȖșȚȘȖȍȕȐȍ Ȑ 

ȘȈȏȊȐȚȐȍ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ 

ȐȕȜȘȈșȚȘțȒȚțȘȣз ȖȉȢȍȌȐȕȧȦȡȍȑ 

ȚȍȘȘȐȚȖȘȐȈȓȤȕȖ ȘȈșȗȘȍȌȍȓȍȕȕȣȍ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ ȘȍșțȘșȣз ȒȓȦȟȍȊȖȍ 

ȏȕȈȟȍȕȐȍ Ȋ ȒȖȚȖȘȖȔ ȐȔȍȦȚ 

țȗȘȈȊȓȧȦȡȐȍ Ȑ ȈȕȈȓȐȚȐȟȍșȒȐȍ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ șȐșȚȍȔȣз șȖȏȌȈȕȕȣȍ 

ȕȈ ȉȈȏȍ ȒȖȔȗȤȦȚȍȘȕȖȑ ȚȍȝȕȐȒȐ Ȑ 

ȒȖȔȗȤȦȚȍȘȕȣȝ șȍȚȍȑз ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑ Ȑ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ 

șȊȧȏȐ гǾȍȕȚȘȈȓȤȕȣȑ ǵǰǰ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧдй 

ǷȖȌ ȐȕȜȖȘȔȈȚȐȏȈȞȐȍȑ ȖȉȡȍșȚȊȈ 

ȗȖȕȐȔȈȦȚ ȋȓȖȉȈȓȤȕȣȑз 

ȖȉȡȍȞȐȊȐȓȐȏȈȞȐȖȕȕȣȑ ȗȘȖȞȍșș 

ȈȒȚȐȊȕȖȋȖ ȜȖȘȔȐȘȖȊȈȕȐȧ Ȑ 

ȠȐȘȖȒȖȔȈșȠȚȈȉȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȘȍșțȘșȖȊй Ǫ ȗȘȖȞȍșșȍ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȖȉȡȍșȚȊȈ ȗȘȖȐșȝȖȌȐȚ 

ȗȘȍȖȉȘȈȏȖȊȈȕȐȍ ȚȘȈȌȐȞȐȖȕȕȖȋȖ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ șȗȖșȖȉȈ ȗȘȖȐȏȊȖȌșȚȊȈ 

Ȑ ȖȉȘȈȏȈ ȎȐȏȕȐ Ȋ ȕȖȊȣȑ 

ȗȖșȚȐȕȌțșȚȘȐȈȓȤȕȣȑз ȕȈ ȖșȕȖȊȍ 

ȐșȗȖȓȤȏȖȊȈȕȐȧ ȒȐȉȍȘȕȍȚȐȟȍșȒȐȝ 

ȔȍȚȖȌȖȊ Ȑ șȘȍȌșȚȊй Ǭȓȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȒȈȒ ȟȈșȚȐ ȖȉȡȍșȚȊȈ Ȑ 

ȖȉȡȍșȚȊȍȕȕȣȝ ȖȚȕȖȠȍȕȐȑ ȥȚȖ 

ȖȗȘȍȌȍȓȍȕȐȍ ȗȖȌȝȖȌȐȚ Ȋ ȗȖȓȕȖȑ ȔȍȘȍй 

ǫȓȖȉȈȓȤȕȣȑ șȔȣșȓ șȖȊȘȍȔȍȕȕȣȝ 

ȗȘȖȞȍșșȖȊ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ – ȐȔȍȕȕȖ Ȋ 

ȗȍȘȍȝȖȌȍ ȕȈ ȒȈȟȍșȚȊȍȕȕȖ ȕȖȊȣȑ 

țȘȖȊȍȕȤ ȖȉȡȍșȚȊȍȕȕȖ-

ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ ȖȚȕȖȠȍȕȐȑз ȕȈ 

ȐȕȚȍȓȓȍȒȚțȈȓȐȏȈȞȐȦ ȗȘȖȞȍșșȖȊз 

ȗȖȓțȟȍȕȐȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȕȖȊȖȋȖ 

ȏȕȈȕȐȧ ȕȈ ȉȓȈȋȖ ȖȉȡȍșȚȊȈй ǵȍȖȉȝȖȌȐȔȖ 

ȘȈȏȓȐȟȈȚȤ ȗȘȖȞȍșșȣ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ Ȑ 

ȒȖȔȗȤȦȚȍȘȐȏȈȞȐȐй ǷȖșȓȍȌȕȐȑ 

ȏȈȒȓȦȟȈȍȚșȧ ȓȐȠȤ Ȋ ȖșȕȈȡȍȕȐȐ ȉȐȏȕȍș-

ȗȘȖȞȍșșȖȊ ȖȚȘȈșȓȐ ȒȖȔȗȤȦȚȍȘȕȖȑ 

ȊȣȟȐșȓȐȚȍȓȤȕȖȑ Ȑ 

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ ȚȍȝȕȐȒȖȑ Ȍȓȧ 
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ǨЛ 
ȈȊȚȖȔȈȚȐȏȈȞȐȐ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ 

ȖȘȋȈȕȐȏȈȞȐȧȝ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй 

ǵȈ ȜȍȌȍȘȈȓȤȕȖȔ țȘȖȊȕȍ șȚȘțȒȚțȘȈ 

ȖȘȋȈȕȖȊ țȗȘȈȊȓȍȕȐȧ ȐȕȜȖȘȔȈȚȐȏȈȞȐȍȑ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȚȘȈȌȐȞȐȖȕȕȖ 

ȊȒȓȦȟȈȓȈ șȓȍȌțȦȡȐȍ șȖșȚȈȊȓȧȦȡȐȍх 

șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȖȚȌȍȓȣ 

ǴȐȕȏȌȘȈȊșȖȞȘȈȏȊȐȚȐȧ ǸǼ гȌȖ ȕȍȌȈȊȕȍȋȖ 

ȊȘȍȔȍȕȐ ȖȕȐ ȕȈȏȣȊȈȓȐșȤ ȖȚȌȍȓȈȔȐ 

Ǩǹǻдц ȜȍȌȍȘȈȓȤȕȣȑ ǵǰǰ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧц 

ȈșșȖȞȐȈȞȐȦ ȔȍȌȐȞȐȕșȒȖȑ ȐȕȜȖȘȔȈȚȐȒȐ 

ș ȥȒșȗȍȘȚȕȣȔ șȖȊȍȚȖȔц ǼȍȌȍȘȈȓȤȕȣȑ 

ȜȖȕȌ ǶǴǹц ȗȖȌȘȈȏȌȍȓȍȕȐȧ 

ǼȍȌȍȘȈȓȤȕȖȑ șȓțȎȉȣ ȗȖ ȕȈȌȏȖȘț Ȋ 

șȜȍȘȍ ȏȈȡȐȚȣ ȗȘȈȊ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ 

ȉȓȈȋȖȗȖȓțȟȐȧ ȟȍȓȖȊȍȒȈ гǾǫǹЭǵдз Ȉ 

ȚȈȒȎȍ ǹȖȊȍȚ ȌȐȘȍȒȚȖȘȖȊ ȔȍȌȐȞȐȕșȒȐȝ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ- ȈȕȈȓȐȚȐȟȍșȒȐȝ 

ȞȍȕȚȘȖȊ гȒ șȖȎȈȓȍȕȐȦз ȘȈȉȖȚȈȊȠȐȑ 

ȕȍȘȍȋțȓȧȘȕȖдй 

ǰșȚȖȘȐȟȍșȒȐ șȓȖȎȐȓȖșȤз ȟȚȖ Ȋ ǸȖșșȐȐ 

Ȋ ȉȖȓȤȠȐȕșȚȊȍ ȘȍȋȐȖȕȈȓȤȕȣȝ ȖȘȋȈȕȖȊ 

țȗȘȈȊȓȍȕȐȧ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔ 

гȔȐȕȐșȚȍȘșȚȊȈȝз ȌȍȗȈȘȚȈȔȍȕȚȈȝд ȏȈ 

ȔȍȌȐȞȐȕșȒȐȔȐ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-

ȈȕȈȓȐȚȐȟȍșȒȐȔȐ ȞȍȕȚȘȈȔȐ гǴǰǨǾд 

ȏȈȒȘȍȗȓȍȕȣ ȖșȕȖȊȕȣȍ ȜțȕȒȞȐȐ ȗȖ șȉȖȘț 

Ȑ ȖȉȘȈȉȖȚȒȍ ȐȕȜȖȘȔȈȞȐȐ Ȗ șȖșȚȖȧȕȐȐ 

ȖȒȈȏȈȕȐȧ ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐ Ȋ 

ȘȍȋȐȖȕȍй Ǫ ȕȍȌȈȊȕȐȝ țșȓȖȊȐȧȝ 

ȕȍȌȖșȚȈȚȖȟȕȖȑ ȒȖȔȗȤȦȚȍȘȐȏȈȞȐȐ 

ȝȘȈȕȍȕȐȧз ȗȍȘȍȌȈȟȐ Ȑ ȖȉȘȈȉȖȚȒȐ 

ȌȈȕȕȣȝ Ȋ șȐșȚȍȔȍ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз 

ȜțȕȒȞȐȐ ǴǰǨǾ ȉȣȓȐ șȊȍȌȍȕȣз Ȋ 

ȉȖȓȤȠȐȕșȚȊȍ șȓțȟȈȍȊз Ȓ ȊȍȌȍȕȐȦ 

șȚȈȚȐșȚȐȟȍșȒȖȑ ȖȚȟȍȚȕȖșȚȐй ǺȍȝȕȖȓȖȋȐȐ 

șȉȖȘȈ șȊȍȌȍȕȐȑ ȕȍ ȖȉȍșȗȍȟȐȊȈȓȐ Ȑȝ 

ȌȖșȚȖȊȍȘȕȖșȚȤ Ȑ ȗȖȓȕȖȚțз ȗȖȥȚȖȔț ȕȍ 

șȚȈȊȐȓȐșȤ Ȑ ȏȈȌȈȟȐ ȗȖȓȕȖȔȈșȠȚȈȉȕȖȑ 

ȔȕȖȋȖȔȍȘȕȖȑ ȖȉȘȈȉȖȚȒȐ ȌȈȕȕȣȝ Ȍȓȧ 

ȗȖȌȋȖȚȖȊȒȐ țȗȘȈȊȓȍȕȟȍșȒȐȝ ȘȍȠȍȕȐȑй 

ǴǰǨǾ șȖȏȌȈȊȈȓȐșȤ ȒȈȒ 

ȊșȗȖȔȖȋȈȚȍȓȤȕȈȧ șȓțȎȉȈ Ȋ șȐșȚȍȔȍ 

țȗȘȈȊȓȍȕȐȧ ȘȍȋȐȖȕȈȓȤȕȣȔ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔз Ȑȝ ȚȍȝȕȐȟȍșȒȖȍ Ȑ 

ȗȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ ȔȕȖȋȖ ȓȍȚ ȕȍ 

ȖȉȕȖȊȓȧȓȖșȤз ȜȐȕȈȕșȐȘȖȊȈȕȐȍ ȊșȍȋȌȈ 

ȊȍȓȖșȤ «ȗȖ ȖșȚȈȚȖȟȕȖȔț ȗȘȐȕȞȐȗț»й 

ǿȈșȚȖ Ȑ șȍȋȖȌȕȧ Ȋ ȥȚȐȝ ȗȖȌȘȈȏȌȍȓȍȕȐȧȝ 

șȖȝȘȈȕȧȦȚșȧ ȗȘȖȉȓȍȔȣ ȕȍȌȖșȚȈȚȖȟȕȖȑ 

ȖȉȍșȗȍȟȍȕȕȖșȚȐз ȒȈȒ ȔȈȚȍȘȐȈȓȤȕȖ-

ȚȍȝȕȐȟȍșȒȖȑ ȉȈȏȖȑз ȚȈȒ Ȑ 

ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȔȐ ȒȈȌȘȈȔȐй 

ǶȌȕȈȒȖ ȚȍȕȌȍȕȞȐȐ ȘȈȏȊȐȚȐȧ ȔȐȘȖȊȖȑ 

ȥȒȖȕȖȔȐȒȐ ȚȘȍȉțȦȚ ȏȕȈȟȐȚȍȓȤȕȣȝ 

ȗȘȍȖȉȘȈȏȖȊȈȕȐȑ Ȋ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

șȜȍȘȍ ȘȖșșȐȑșȒȖȋȖ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз 

ȟȚȖ ȕȈȝȖȌȐȚ șȊȖȍ ȖȚȘȈȎȍȕȐȍ Ȋ 

șȚȘȈȚȍȋȐȟȍșȒȐȝ ȕȈȗȘȈȊȓȍȕȐȧȝз 

ȘȈȏȘȈȉȈȚȣȊȈȍȔȣȝ ȕȈ ȜȍȌȍȘȈȓȤȕȖȔ 

țȘȖȊȕȍ țȗȘȈȊȓȍȕȐȧ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔй 

Ǫ нллу ȋй Ȋ șȖșȚȈȊȍ ǴȐȕȐșȚȍȘșȚȊȈ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȑ șȖȞȐȈȓȤȕȖȋȖ 

ȘȈȏȊȐȚȐȧ ǸǼ ȉȣȓ ȖȘȋȈȕȐȏȖȊȈȕ 

ǬȍȗȈȘȚȈȔȍȕȚ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐй ǭȋȖ 
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ǨЛ 
ȖșȕȖȊȕȣȍ ȏȈȌȈȟȐ șȊȧȏȈȕȣ ș 

ȒȖȖȘȌȐȕȈȞȐȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ 

ǴȐȕȐșȚȍȘșȚȊȈ ȗȖ ȊȖȗȘȖșȈȔ șȖȏȌȈȕȐȧз 

ȊȕȍȌȘȍȕȐȧз ȘȈȏȊȐȚȐȧ Ȑ ȖȉȍșȗȍȟȍȕȐȧ 

ȜțȕȒȞȐȖȕȐȘȖȊȈȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

șȐșȚȍȔ Ȑ ȉȈȏ ȌȈȕȕȣȝц ȥȒșȗȓțȈȚȈȞȐȐ 

șȘȍȌșȚȊ șȊȧȏȐ Ȑ ȊȣȟȐșȓȐȚȍȓȤȕȖȑ 

ȚȍȝȕȐȒȐз șȍȚȍȊȖȋȖ Ȑ 

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧц 

ȖȘȋȈȕȐȏȈȞȐȐ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ș 

ȊȕȍȠȕȐȔȐ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ 

șȐșȚȍȔȈȔȐ Ȑ ȉȈȏȈȔȐ ȌȈȕȕȣȝз ȗȖȌȋȖȚȖȊȒȐ 

ȕȖȘȔȈȚȐȊȕȣȝ ȗȘȈȊȖȊȣȝ ȈȒȚȖȊ Ȑ 

ȘȈȏȘȈȉȖȚȒȐ ȐȕșȚȘțȒȚȐȊȕȖ-ȔȍȚȖȌȐȟȍșȒȐȝ 

ȌȖȒțȔȍȕȚȖȊ Ȋ ȖȉȓȈșȚȐ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐй 

ǹȚȘțȒȚțȘȈ ȌȍȗȈȘȚȈȔȍȕȚȈ ȊȒȓȦȟȈȍȚ 

șȓȍȌțȦȡȐȍ ȖȚȌȍȓȣх 

– ȖȉȍșȗȍȟȍȕȐȧ ȗȖȌȌȍȘȎȒȐ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȐȕȜȘȈșȚȘțȒȚțȘȣ 

ȞȍȕȚȘȈȓȤȕȖȋȖ ȈȗȗȈȘȈȚȈц 

– ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȓȐȚȐȒȐ Ȋ șȜȍȘȍ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз șȖȞȐȈȓȤȕȖȋȖ 

ȘȈȏȊȐȚȐȧ Ȑ ȚȘțȌȖȊȣȝ ȖȚȕȖȠȍȕȐȑц 

– ȘȈȏȊȐȚȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-

ȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ 

ȐȕȜȘȈșȚȘțȒȚțȘȣ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз șȖȞȐȈȓȤȕȖȋȖ 

ȘȈȏȊȐȚȐȧ Ȑ ȚȘțȌȖȊȣȝ ȖȚȕȖȠȍȕȐȑц 

– ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȈȕȈȓȐȚȐȟȍșȒȐȑц 

– ȖȉȍșȗȍȟȍȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȉȍȏȖȗȈșȕȖșȚȐ Ȑ ȏȈȡȐȚȣ ȗȍȘșȖȕȈȓȤȕȣȝ 

ȌȈȕȕȣȝй 

ǬȐȘȍȒȚȖȘ ȌȍȗȈȘȚȈȔȍȕȚȈ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ǶйǪйǹȐȔȈȒȖȊ ȚȈȒȐȔ 

ȖȉȘȈȏȖȔ șȜȖȘȔțȓȐȘȖȊȈȓ șȚȘȈȚȍȋȐȟȍșȒȐȍ 

ȏȈȌȈȟȐ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧх «Ǫ ȘȈȔȒȈȝ 

ȘȍȈȓȐȏȈȞȐȐ ǲȖȕȞȍȗȞȐȐ ȘȈȏȊȐȚȐȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȌȖ нлнл ȋȖȌȈз 

ȗȘȖȋȘȈȔȔȈ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ șȜȍȘȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȏȈȕȐȔȈȍȚ ȖșȖȉȖȍ 

ȔȍșȚȖй 

ǹȖȏȌȈȕȐȍ ȍȌȐȕȖȋȖ ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ 

ȗȘȖșȚȘȈȕșȚȊȈ Ȋ ȘȍȋȐȖȕȈȝ Ȋ șȜȍȘȍ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз ȒȖȔȗȓȍȒșȕȣȍ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ ȘȍȠȍȕȐȧ – ȗȖȏȊȖȓȧȚ 

ȕȍ ȚȖȓȤȒȖ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ ȚȍȒțȡțȦ 

ȌȍȧȚȍȓȤȕȖșȚȤз ȕȖ Ȑ ȖșțȡȍșȚȊȓȧȚȤ 

șȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ ȘȍșțȘșȖȊз 

ȉțȌțȚ șȗȖșȖȉșȚȊȖȊȈȚȤ țȊȍȓȐȟȍȕȐȦ 

ȌȖșȚțȗȕȖșȚȐ Ȑ ȗȖȊȣȠȍȕȐȧ ȒȈȟȍșȚȊȈ 

ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐ ȕȈșȍȓȍȕȐȦ»й 

ǴȐȕȐșȚȘ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȑ 

șȖȞȐȈȓȤȕȖȋȖ ȘȈȏȊȐȚȐȧ ǸǼ Ǻй Ǩй ǫȖȓȐȒȖȊȈ 

ȕȈ ȏȈșȍȌȈȕȐȐ ǹȖȊȍȚȈ ȗȖ ȘȈȏȊȐȚȐȦ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȖȉȡȍșȚȊȈ ȗȘȐ 

ǷȘȍȏȐȌȍȕȚȍ ǸǼ луйлтйнлмл ȋй ȚȈȒȎȍ 

ȖȚȔȍȚȐȓȈ ȈȒȚțȈȓȤȕȖșȚȤ ȗȘȖȉȓȍȔȣ 

ȠȐȘȖȒȖȔȈșȠȚȈȉȕȖȑ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй ǵȍșȔȖȚȘȧ ȕȈ 

ȕȍȒȖȚȖȘȣȍ țșȗȍȝȐ Ȋ ȖșȕȈȡȍȕȕȖșȚȐ 

ȒȖȔȗȤȦȚȍȘȕȖȑ ȚȍȝȕȐȒȖȑ ȔȍȌȐȞȐȕșȒȐȝ 

țȟȘȍȎȌȍȕȐȑ гȖȌȕȖ 

ȐȕȜȖȘȔȈȚȐȏȐȘȖȊȈȕȕȖȍ ȘȈȉȖȟȍȍ ȔȍșȚȖ 

ȕȈ ȗȧȚȤ ȔȍȌȐȞȐȕșȒȐȝ șȓțȎȈȡȐȝц Ȋ 



  

 
79 Электронный научный журнал “Системная интеграция в здравоохранении” · №3 (17) 2012 · www.sys-int.ru 

ЧǰǺǨЛЬНЫǱЫǯǨЛ 

ǨЛ 
șȘȍȌȕȍȔ от ȒȖȔȗȤȦȚȍȘȖȊ ȕȈ ȖȌȕȖ 

ȔȍȌȐȞȐȕșȒȖȍ țȟȘȍȎȌȍȕȐȍдз ȖȉȡȈȧ 

șȐȚțȈȞȐȧ Ȋ ǸȖșșȐȐ ȗȘȖȌȖȓȎȈȍȚ 

ȖșȚȈȊȈȚȤșȧ ȌȈȓȍȒȖȑ ȖȚ ȚȘȍȉȖȊȈȕȐȑ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȥȒȖȕȖȔȐȒȐ гмзт–2,5 

șȓțȎȈȡȐȝ ȕȈ ȖȌȕȖ 

ȐȕȜȖȘȔȈȚȐȏȐȘȖȊȈȕȕȖȍ ȘȈȉȖȟȍȍ ȔȍșȚȖдй 

ǹ ȞȍȓȤȦ ȈȒȚȐȊȐȏȈȞȐȐ ȊȕȍȌȘȍȕȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑ Ȋ șȐșȚȍȔȍ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ 

ȘȈȏȘȈȉȖȚȈȕȈ ǲȖȕȞȍȗȞȐȧ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȘȖșșȐȑșȒȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй ǷȘȖȞȍșș ȘȈȏȘȈȉȖȚȒȐ 

ȉȣȓ ȌȖșȚȈȚȖȟȕȖ ȌȓȐȚȍȓȤȕȣȔ гн ȋȖȌȈд Ȑ 

ȖȚȒȘȣȚȣȔ гȖȉșțȎȌȍȕȐȍ ȗȘȖȊȖȌȐȓȖșȤ ȕȈ 

șȈȑȚȍ ǴȐȕȏȌȘȈȊșȖȞȘȈȏȊȐȚȐȧ ǸǼдй Ǫ нлмл 

ȋй ȌȖȒțȔȍȕȚ ȖȌȖȉȘȍȕ ǹȖȊȍȚȖȔ ȗȖ 

ȘȈȏȊȐȚȐȦ ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȖȉȡȍșȚȊȈ 

ȗȘȐ ǷȘȍȏȐȌȍȕȚȍ ǸȖșșȐȐ Ȑ ȕȈȗȘȈȊȓȍȕ 

Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐй 

ǲȖȕȞȍȗȞȐȧ șȖȌȍȘȎȐȚ șȓȍȌțȦȡȐȍ 

ȗȘȐȖȘȐȚȍȚȕȣȍ ȕȈȗȘȈȊȓȍȕȐȧх 

• șȖȏȌȈȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ 

Ȍȓȧ ȊȍȌȍȕȐȧ ȗȍȘșȖȕȐȜȐȞȐȘȖȊȈȕȕȖȋȖ 

țȟȍȚȈ ȖȒȈȏȈȕȐȧ ȔȍȌȗȖȔȖȡȐ ȋȘȈȎȌȈȕȈȔ 

ǸȖșșȐȑșȒȖȑ ǼȍȌȍȘȈȞȐȐ Ȋ ȘȈȔȒȈȝ 

ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȋȖșțȌȈȘșȚȊȍȕȕȣȝ 

ȋȈȘȈȕȚȐȑ ȗȖ ȖȒȈȏȈȕȐȦ ȉȍșȗȓȈȚȕȖȑ 

ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐ ȕȈșȍȓȍȕȐȦц 

• șȖȏȌȈȕȐȍ Ȑ ȘȈȏȊȐȚȐȍ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȈȕȈȓȐȚȐȟȍșȒȐȝ șȐșȚȍȔ 

гȊ Ȑȝ ȟȐșȓȍ ȥȓȍȒȚȘȖȕȕȣȍ ȉȐȉȓȐȖȚȍȒȐз 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ șȍȚȐ ȔȍȌȘȈȉȖȚȕȐȒȖȊ Ȑ 

ȥȒșȗȍȘȚȕȣȍ șȐșȚȍȔȣдц 

• ȘȈȏȊȐȚȐȍ ȚȍȝȕȖȓȖȋȐȑ ȗȍȘșȖȕȈȓȤȕȖȋȖ 

ȔȖȕȐȚȖȘȐȕȋȈ ȏȌȖȘȖȊȤȧ ȗȈȞȐȍȕȚȖȊ 

гȗȘȈȒȚȐȒȈ ȗȘȐȔȍȕȍȕȐȧ ȗȖȌȖȉȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑ ȖșȖȉȍȕȕȖ ȊȖșȚȘȍȉȖȊȈȕȈ Ȍȓȧ 

ȖȚșȓȍȎȐȊȈȕȐȧ șȖșȚȖȧȕȐȧ ȏȌȖȘȖȊȤȧ 

ȉȖȓȤȕȣȝ șȈȝȈȘȕȣȔ ȌȐȈȉȍȚȖȔ Ȑ 

șȖșțȌȐșȚȣȔȐ ȏȈȉȖȓȍȊȈȕȐȧȔȐдй 

ǵȈ ȜȍȌȍȘȈȓȤȕȖȔ țȘȖȊȕȍ țȗȘȈȊȓȍȕȐȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔ ȗȘȐȏȕȈȕȈ 

ȒȖȔȗȓȍȒșȕȖșȚȤ ȏȈȌȈȟ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

Ȍȓȧ Ȋșȍȝ ȋȖșțȌȈȘșȚȊȍȕȕȣȝ șȚȘțȒȚțȘ Ȑз 

ȕȈ ȥȚȖȔ ȖșȕȖȊȈȕȐȐз ȖȗȘȍȌȍȓȍȕȈ 

ȞȍȓȍșȖȖȉȘȈȏȕȖșȚȤ ȐȕȒȖȘȗȖȘȐȘȖȊȈȕȐȧ 

șȍȋȔȍȕȚȈ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȋ ȋȖșțȌȈȘșȚȊȍȕȕțȦ 

ȗȘȖȋȘȈȔȔț «ǰȕȜȖȘȔȈȞȐȖȕȕȖȍ ȖȉȡȍșȚȊȖ 

2011–нлнл»й 

ǹȘȍȌȐ ȏȈȌȈȟ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз șȜȖȘȔțȓȐȘȖȊȈȕȕȣȝ 

ǴȐȕȏȌȘȈȊșȖȞȘȈȏȊȐȚȐȧ ǸǼ ȕȈ 

ȉȓȐȎȈȑȠȐȍ ȋȖȌȣз ȔȖȎȕȖ ȊȣȌȍȓȐȚȤ 

șȓȍȌțȦȡȐȍх 

– șȖȏȌȈȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ 

Ȍȓȧ țȗȘȈȊȓȍȕȐȧ Ȑ ȖȘȋȈȕȐȏȈȞȐȐ 

ȖȉȘȈȚȕȖȑ șȊȧȏȐ ȗȘȐ ȘȍȈȓȐȏȈȞȐȐ 

ȘȍȋȐȖȕȈȓȤȕȣȝ ȗȘȖȋȘȈȔȔ ȔȖȌȍȘȕȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧц 

– ȜȖȘȔȐȘȖȊȈȕȐȍ ȜȍȌȍȘȈȓȤȕȖȋȖ 

ȘȍȋȐșȚȘȈ ȔȍȌȐȞȐȕșȒȖȋȖ Ȑ 

ȜȈȘȔȈȞȍȊȚȐȟȍșȒȖȋȖ ȗȍȘșȖȕȈȓȈз ȒȖȚȖȘȣȑ 
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ǨЛ 
ȖȝȊȈȚȣȊȈȍȚ ȌȈȕȕȣȍ пла ȘȍȋȐȖȕȖȊ 

ǸȖșșȐȐц 

– ȊȊȍȌȍȕȐȍ ȥȓȍȒȚȘȖȕȕȣȝ 

ȔȍȌȐȞȐȕșȒȐȝ ȗȈșȗȖȘȚȖȊ ȘȍȋȐȖȕȖȊ 

ǸȖșșȐȐ Ȑ ȥȓȍȒȚȘȖȕȕȣȝ ȗȈșȗȖȘȚȖȊ 

ȖȚȌȍȓȤȕȣȝ ȔȍȌțȟȘȍȎȌȍȕȐȑц 

– ȘȈȏȊȐȚȐȍ ȚȍȝȕȖȓȖȋȐȑ ȐȕȚȍȘȕȍȚ-

ȗȖȘȚȈȓȖȊ ȗȖ ȖȚȌȍȓȤȕȣȔ ȗȘȖȍȒȚȈȔз 

șȊȧȏȈȕȕȣȔз ȕȈȗȘȐȔȍȘз ș 

ȗȘȖȜȐȓȈȒȚȐȟȍșȒȖȑ ȘȈȉȖȚȖȑ șȘȍȌȐ 

ȕȈșȍȓȍȕȐȧ гȐȕȜȖȘȔȈȞȐȖȕȕȣȑ ȗȖȘȚȈȓ 

«ǺȈȒȏȌȖȘȖȊȖйȘț»з ȗȖșȊȧȡȍȕȕȣȑ 

ȏȌȖȘȖȊȖȔț ȖȉȘȈȏț ȎȐȏȕȐ Ȑ Țйȗйдй 

ǵȈțȟȕȖ-ȔȍȚȖȌȐȟȍșȒțȦ ȗȖȌȌȍȘȎȒț 

ȜȍȌȍȘȈȓȤȕȣȝ ȗȓȈȕȖȊ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȖșțȡȍșȚȊȓȧȍȚ 

ǼȍȌȍȘȈȓȤȕȖȍ ȋȖșțȌȈȘșȚȊȍȕȕȖȍ 

țȟȘȍȎȌȍȕȐȍ ǾȍȕȚȘȈȓȤȕȣȑ ǵǰǰ 

ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ǴȐȕȏȌȘȈȊșȖȞȘȈȏȊȐȚȐȧ 

ǸǼ гǾǵǰǰǶǰǯдй 

ǶȌȕȐȔ Ȑȏ ȚȘȈȌȐȞȐȖȕȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ 

ȌȍȧȚȍȓȤȕȖșȚȐ ǾǵǰǰǶǰǯ ȧȊȓȧȍȚșȧ 

ȖȘȋȈȕȐȏȈȞȐȧ Ȑ țȗȘȈȊȓȍȕȐȍ șȉȖȘȖȔ Ȑ 

ȖȉȘȈȉȖȚȒȖȑ ȔȍȌȐȞȐȕșȒȖȑ șȚȈȚȐșȚȐȒȐй 

Ǫ ȘȈȔȒȈȝ ȥȚȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ 

ȘȍȠȈȦȚșȧ șȓȍȌțȦȡȐȍ ȏȈȌȈȟȐх 

• ȘȈȏȘȈȉȖȚȒȈз ȊȕȍȌȘȍȕȐȍ Ȑ 

șȖȗȘȖȊȖȎȌȍȕȐȍ ȗȘȖȋȘȈȔȔ Ȍȓȧ 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȋȖȌȖȊȣȝ ȖȚȟȍȚȖȊ 

ȓȍȟȍȉȕȖ-ȗȘȖȜȐȓȈȒȚȐȟȍșȒȐȝ țȟȘȍȎȌȍȕȐȑ 

Ȑ ȚȍȘȘȐȚȖȘȐȑ ǸȖșșȐȑșȒȖȑ ǼȍȌȍȘȈȞȐȐз 

ȊȍȌȍȕȐȧ șȊȖȌȕȖȋȖ ȋȖȌȖȊȖȋȖ ȖȚȟȍȚȈз Ȉ 

ȚȈȒȎȍ șȖșȚȈȊȓȍȕȐȧ ȘȈȏȓȐȟȕȣȝ 

șȚȈȚȐșȚȐȟȍșȒȐȝ șȉȖȘȕȐȒȖȊ ȗȖ 

ȏȈȉȖȓȍȊȈȍȔȖșȚȐз ȌȍȔȖȋȘȈȜȐȟȍșȒȖȑ 

șȐȚțȈȞȐȐ Ȑ șȖșȚȖȧȕȐȦ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧц 

• ȖȘȋȈȕȐȏȈȞȐȧ șȉȖȘȈ ȋȖȌȖȊȣȝ ȖȚȟȍȚȖȊ 

ȚȍȘȘȐȚȖȘȐȑ Ȑ ȜȖȘȔȐȘȖȊȈȕȐȧ ȐȚȖȋȖȊȣȝ 

șȉȖȘȕȐȒȖȊц 

• ȒȖȕȚȈȒȚȣ ș ȚȍȘȘȐȚȖȘȐȈȓȤȕȣȔȐ 

ȖȘȋȈȕȈȔȐ țȗȘȈȊȓȍȕȐȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔц 

• ȊȣȗȖȓȕȍȕȐȍ ȘȈȉȖȚ ȗȖ ȖȗȍȘȈȚȐȊȕȖȑ 

ȖȉȘȈȉȖȚȒȍ ȏȈȗȘȖșȖȊ Ȑ ȊȣȌȈȟȍ 

ȐȕȜȖȘȔȈȞȐȐ ȖȘȋȈȕȈȔ țȗȘȈȊȓȍȕȐȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ǸȖșșȐȑșȒȖȑ 

ǼȍȌȍȘȈȞȐȐй 

ǲȘȖȔȍ țȗȘȈȊȓȍȕȐȧ șȚȈȚȐșȚȐȟȍșȒȖȑ 

ȐȕȜȖȘȔȈȞȐȍȑз șȗȍȞȐȈȓȐșȚȣ ȐȕșȚȐȚțȚȈ 

ȘȈȏȘȈȉȈȚȣȊȈȦȚ ȕȈțȟȕȖ-ȔȍȚȖȌȐȟȍșȒȖȍ 

ȖȉȍșȗȍȟȍȕȐȍ ȗȖ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

șȐșȚȍȔ ȖȉȧȏȈȚȍȓȤȕȖȋȖ ȔȍȌȐȞȐȕșȒȖȋȖ 

șȚȘȈȝȖȊȈȕȐȧ Ȑ ȌȖȗȖȓȕȐȚȍȓȤȕȖȋȖ 

ȓȍȒȈȘșȚȊȍȕȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧз ȊȍȌȍȕȐȧ 

ȘȍȋȐșȚȘȖȊ ȌȍȒȘȍȚȐȘȖȊȈȕȕȣȝ 

ȒȖȕȚȐȕȋȍȕȚȖȊ ȗȈȞȐȍȕȚȖȊ гȌȍȚȐ-

ȐȕȊȈȓȐȌȣз ȉȖȓȤȕȣȍ ǹǷǰǬȖȔз ȉȖȓȤȕȣȍ 

ȖȕȒȖȓȖȋȐȟȍșȒȐȔȐ ȏȈȉȖȓȍȊȈȕȐȧȔȐ Ȑ 

ȚйȌйдз ȘȍșțȘșȕȖȑ ȉȈȏȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз 

șȚȘȈȝȖȊȣȝ ȔȍȌȐȞȐȕșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ Ȑ 

ȓȍȟȍȉȕȖ-ȗȘȖȜȐȓȈȒȚȐȟȍșȒȐȝ 

țȟȘȍȎȌȍȕȐȑй Ǫ ȐȕșȚȐȚțȚȍ ȗȘȖȐȏȊȖȌȧȚșȧ 

ȚȈȒȎȍ ȐșȗȣȚȈȕȐȧ ȗȘȖȋȘȈȔȔȕȖȑ 
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ȗȘȖȌțȒȞȐȐз ȐșȗȖȓȤȏțȍȔȖȑ Ȋ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȐй 

ǹȓȍȌțȦȡȍȍ ȊȈȎȕȖȍ ȕȈȗȘȈȊȓȍȕȐȍ 

ȘȈȉȖȚȣ ǾǵǰǰǶǰǯ - ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ș 

ȔȍȌȐȞȐȕșȒȐȔȐ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-

ȈȕȈȓȐȚȐȟȍșȒȐȔȐ ȞȍȕȚȘȈȔȐ Ȑ șȓțȎȉȈȔȐ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȚȍȘȘȐȚȖȘȐȈȓȤȕȣȝ 

ȖȘȋȈȕȖȊ țȗȘȈȊȓȍȕȐȧ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй 

ǷȘȐ ȥȚȖȔ ȘȍȠȈȦȚșȧ ȏȈȌȈȟȐ ȗȖ 

ȖȗȘȍȌȍȓȍȕȐȦ ȒȖȔȗȓȍȒșȕȣȝ 

ȔȍȘȖȗȘȐȧȚȐȑ ȗȖ ȘȈȏȊȐȚȐȦ 

ȘȍȋȐȖȕȈȓȤȕȣȝ ȔȍȌȐȞȐȕșȒȐȝ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔз ȖșȕȖȊȕȣȝ 

ȕȈȗȘȈȊȓȍȕȐȑ ȌȍȧȚȍȓȤȕȖșȚȐ șȓțȎȉ Ȑ 

ȘȈȏȘȈȉȈȚȣȊȈȦȚșȧ ȕȈțȟȕȖ-ȔȍȚȖȌȐȟȍșȒȐȍ 

ȔȈȚȍȘȐȈȓȣй 

ǾǵǰǰǶǰǯ ȏȈȕȐȔȈȍȚșȧ ȚȈȒȎȍ 

ȘȈȏȘȈȉȖȚȒȖȑз ȊȕȍȌȘȍȕȐȍȔ Ȑ 

șȖȗȘȖȊȖȎȌȍȕȐȍȔ ȔȍȌȐȞȐȕșȒȐȝ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ Ȋ ȐȕȚȍȘȍșȈȝ 

ǴȐȕȏȌȘȈȊșȖȞȘȈȏȊȐȚȐȧ ǸȖșșȐȐ Ȑ 

ȗȖȌȊȍȌȖȔșȚȊȍȕȕȣȝ ȍȔț șȓțȎȉ - 

ǸȖșȏȌȘȈȊȕȈȌȏȖȘȈз ǸȖșȗȖȚȘȍȉȕȈȌȏȖȘȈз 

ǼȍȌȍȘȈȓȤȕȖȋȖ ȜȖȕȌȈ ǶǴǹ Ȑ șȓțȎȉ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȚȍȘȘȐȚȖȘȐȈȓȤȕȣȝ 

ȖȘȋȈȕȖȊ țȗȘȈȊȓȍȕȐȧ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔй 

ǵȖ șȈȔȣȔ ȏȕȈȟȐȔȣȔ ȕȈȗȘȈȊȓȍȕȐȍȔ 

ȌȍȧȚȍȓȤȕȖșȚȐ ǾǵǰǰǶǰǯ Ȋ țșȓȖȊȐȧȝ 

ȈȒȚȐȊȐȏȈȞȐȐ ȘȈȉȖȚ ȗȖ ȊȕȍȌȘȍȕȐȦ 

șȖȊȘȍȔȍȕȕȣȝ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑ Ȋ ȘȖșșȐȑșȒȖȍ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍ ȧȊȓȧȍȚșȧ 

șȚȈȕȌȈȘȚȐȏȈȞȐȧх ȖȘȋȈȕȐȏȖȊȈȕȈ ȘȈȉȖȚȈ 

ǺȍȝȕȐȟȍșȒȖȋȖ ȒȖȔȐȚȍȚȈ № псу ȗȖ 

șȚȈȕȌȈȘȚȐȏȈȞȐȐ «ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ 

ȏȌȖȘȖȊȤȧ»з ȘȈȏȘȈȉȈȚȣȊȈȦȚșȧ 

ȕȈȞȐȖȕȈȓȤȕȣȍ șȚȈȕȌȈȘȚȣ Ȋ ȖȉȓȈșȚȐ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ Ȋ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȐ Ȑ șȖȏȌȈȕȐȐ ȍȌȐȕȖȑ 

șȐșȚȍȔȣ ȒȓȈșșȐȜȐȒȈȚȖȘȖȊй 

ǺȘțȌȕȖ ȗȍȘȍȖȞȍȕȐȚȤ ȏȕȈȟȐȔȖșȚȤ 

ȖȉȡȍȘȖșșȐȑșȒȐȝ șȚȈȕȌȈȘȚȖȊ ȗȖ ȘȈȉȖȚȍ ș 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ ȚȍȝȕȖȓȖȋȐȧȔȐ Ȑ 

șȐșȚȍȔȈȔȐ Ȋ țȟȘȍȎȌȍȕȐȧȝ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй ǩȍȏ șȐșȚȍȔȣ 

șȚȈȕȌȈȘȚȖȊ ȕȍȊȖȏȔȖȎȕȖ ȖȉȍșȗȍȟȐȚȤ 

ȊȣșȖȒȖȍ ȒȈȟȍșȚȊȖ ȘȈȉȖȚȣ ș ȌȈȕȕȣȔȐ Ȑ 

ȏȕȈȕȐȧȔȐз șȖȊȔȍșȚȐȚȤ ȔȕȖȋȖȟȐșȓȍȕȕȣȍ 

ȔȍȌȐȞȐȕșȒȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ 

șȐșȚȍȔȣз țȎȍ ȌȍȑșȚȊțȦȡȐȍ Ȋ șȐșȚȍȔȍ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз Ȉз ȋȓȈȊȕȖȍз - 

ȗȖȓțȟȐȚȤ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȌȖșȚȖȊȍȘȕȣȍ 

șȊȍȌȍȕȐȧ Ȗ șȖșȚȖȧȕȐȐ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȋ ȞȍȓȖȔ Ȑ ȒȈȎȌȖȋȖ ȍȍ 

ȥȓȍȔȍȕȚȈй 

ǹȍȋȖȌȕȧ ȚȍȝȕȐȟȍșȒȐȍ ȚȘȍȉȖȊȈȕȐȧ Ȓ 

ȚȐȗȖȊȖȑ ȔȍȌȐȞȐȕșȒȖȑ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

șȐșȚȍȔȍ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ șȓȍȌțȦȡȍȑ 

ȕȖȘȔȈȚȐȊȕȖ-șȗȘȈȊȖȟȕȖȑ ȌȖȒțȔȍȕȚȈȞȐȐх 

• ǫǶǹǺ опйнлм–уфй ǰȕȜȖȘȔȈȞȐȖȕȕȈȧ 

ȚȍȝȕȖȓȖȋȐȧй ǲȖȔȗȓȍȒș șȚȈȕȌȈȘȚȖȊ ȕȈ 

ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȍ șȐșȚȍȔȣй ǪȐȌȣз 

ȒȖȔȗȓȍȒȚȕȖșȚȤ Ȑ ȖȉȖȏȕȈȟȍȕȐȍ 

ȌȖȒțȔȍȕȚȖȊ ȗȘȐ șȖȏȌȈȕȐȐ 

ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȝ șȐșȚȍȔй 
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• ǫǶǹǺ опйслм–уфй ǰȕȜȖȘȔȈȞȐȖȕȕȈȧ 

ȚȍȝȕȖȓȖȋȐȧй ǲȖȔȗȓȍȒș șȚȈȕȌȈȘȚȖȊ ȕȈ 

ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȍ șȐșȚȍȔȣй ǹȚȈȌȐȐ 

șȖȏȌȈȕȐȧй 

• ǫǶǹǺ опйслн–уфй ǰȕȜȖȘȔȈȞȐȖȕȕȈȧ 

ȚȍȝȕȖȓȖȋȐȧй ǲȖȔȗȓȍȒș șȚȈȕȌȈȘȚȖȊ ȕȈ 

ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȍ șȐșȚȍȔȣй 

ǺȍȝȕȐȟȍșȒȖȍ ȏȈȌȈȕȐȍ ȕȈ șȖȏȌȈȕȐȍ 

ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȖȑ șȐșȚȍȔȣй 

• ǫǶǹǺ опйсло–фнй ǰȕȜȖȘȔȈȞȐȖȕȕȈȧ 

ȚȍȝȕȖȓȖȋȐȧй ǲȖȔȗȓȍȒș șȚȈȕȌȈȘȚȖȊ ȕȈ 

ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȍ șȐșȚȍȔȣй ǪȐȌȣ 

ȐșȗȣȚȈȕȐȑ ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȝ șȐșȚȍȔй 

• ǫǶǹǺ Ǹ рнслл–нллс ǷȘȖȚȖȒȖȓȣ 

ȊȍȌȍȕȐȧ ȉȖȓȤȕȣȝй ǶȉȡȐȍ ȗȖȓȖȎȍȕȐȧй 

• ǫǶǹǺ Ǹ рнсос–нллс ЭȓȍȒȚȘȖȕȕȈȧ 

ȐșȚȖȘȐȧ ȉȖȓȍȏȕȐй ǶȉȡȐȍ ȗȖȓȖȎȍȕȐȧй 

• ǫǶǹǺ Ǹ ǰǹǶкTǹ 18308–2008 

ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ ȏȌȖȘȖȊȤȧй ǺȘȍȉȖȊȈȕȐȧ 

Ȓ ȈȘȝȐȚȍȒȚțȘȍ ȥȓȍȒȚȘȖȕȕȖȋȖ țȟȍȚȈ 

ȏȌȖȘȖȊȤȧй 

• ǫǶǹǺ Ǹ рнфтф–2008 

ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ ȏȌȖȘȖȊȤȧй ǹȖșȚȈȊ 

ȌȈȕȕȣȝ șȊȖȌȕȖȋȖ ȘȍȋȐșȚȘȈ 

ȏȈșȚȘȈȝȖȊȈȕȕȣȝ ȋȘȈȎȌȈȕ Ȍȓȧ 

ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉȔȍȕȈ ȥȚȐȔȐ ȌȈȕȕȣȔȐй 

ǶȉȡȐȍ ȚȘȍȉȖȊȈȕȐȧй 

• ǫǶǹǺ Ǹ 52977–2008 

ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ ȏȌȖȘȖȊȤȧй ǹȖșȚȈȊ 

ȌȈȕȕȣȝ Ȗ ȊȏȈȐȔȖȘȈșȟȍȚȈȝ ȏȈ 

ȗȘȖȓȍȟȍȕȕȣȝ ȗȈȞȐȍȕȚȖȊ Ȍȓȧ 

ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉȔȍȕȈ ȥȚȐȔȐ ȌȈȕȕȣȔȐй 

ǶȉȡȐȍ ȚȘȍȉȖȊȈȕȐȧй 

• ǫǶǹǺ Ǹ рнфту–2008 

ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ ȏȌȖȘȖȊȤȧй ǹȖșȚȈȊ 

ȌȈȕȕȣȝ Ȗ ȓȍȟȍȉȕȖ-ȗȘȖȜȐȓȈȒȚȐȟȍșȒȖȔ 

țȟȘȍȎȌȍȕȐȐ Ȍȓȧ ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉȔȍȕȈ 

ȥȚȐȔȐ ȌȈȕȕȣȔȐй ǶȉȡȐȍ ȚȘȍȉȖȊȈȕȐȧй 

• ǫǶǹǺ Ǹ рнфтс–2008 

ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ ȏȌȖȘȖȊȤȧй ǹȖșȚȈȊ 

ȗȍȘȊȐȟȕȣȝ ȌȈȕȕȣȝ ȔȍȌȐȞȐȕșȒȖȑ 

șȚȈȚȐșȚȐȒȐ ȓȍȟȍȉȕȖ-ȗȘȖȜȐȓȈȒȚȐȟȍșȒȖȋȖ 

țȟȘȍȎȌȍȕȐȧ Ȍȓȧ ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉȔȍȕȈ 

ȥȚȐȔȐ ȌȈȕȕȣȔȐй ǶȉȡȐȍ ȚȘȍȉȖȊȈȕȐȧй 

• ǸǬ рл-34.698–флй ǴȍȚȖȌȐȟȍșȒȐȍ 

țȒȈȏȈȕȐȧй ǲȖȔȗȓȍȒș șȚȈȕȌȈȘȚȖȊ Ȑ 

ȘțȒȖȊȖȌȧȡȐȝ ȌȖȒțȔȍȕȚȖȊ ȕȈ 

ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȍ șȐșȚȍȔȣй 

ǺȘȍȉȖȊȈȕȐȧ Ȓ șȖȌȍȘȎȈȕȐȦ ȌȖȒțȔȍȕȚȖȊй 

ǪȐȌȕȖз ȟȚȖ ȉȖȓȤȠȐȕșȚȊȖ șȚȈȕȌȈȘȚȖȊ 

Ȑ ȘțȒȖȊȖȌȧȡȐȝ ȌȖȒțȔȍȕȚȖȊ 

ȘȈȏȘȈȉȖȚȈȕȣ ȌȈȊȕȖ Ȑ ȕȍ ȔȖȋțȚ țȟȍșȚȤ 

țȘȖȊȍȕȤ ȘȈȏȊȐȚȐȧ șȖȊȘȍȔȍȕȕȣȝ 

ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑй ǷȖȥȚȖȔț ȊȈȎȕȍȑȠȐȔ 

ȊȒȓȈȌȖȔ ǾǵǰǰǶǰǯ Ȋ ȘȈȏȊȐȚȐȍ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȧȊȓȧȍȚșȧ ȈȒȚȐȊȕȈȧ 

ȘȈȉȖȚȈ ȗȖ ȘȈȏȘȈȉȖȚȒȍ 

ȖȉȡȍȜȍȌȍȘȈȓȤȕȣȝ șȚȈȕȌȈȘȚȖȊз 

țȟȐȚȣȊȈȦȡȐȝ ȕȖȊȣȍ ȚȘȍȉȖȊȈȕȐȧ Ȓ 

ȔȍȌȐȞȐȕșȒȐȔ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ 

șȐșȚȍȔȈȔй ǹȍȋȖȌȕȧ ȕȈ ȘȈȏȓȐȟȕȣȝ 

șȚȈȌȐȧȝ ȘȈȏȘȈȉȖȚȒȐз șȖȋȓȈșȖȊȈȕȐȧ Ȑ 

țȚȊȍȘȎȌȍȕȐȧ ȕȈȝȖȌȧȚșȧ șȚȈȕȌȈȘȚȣз 

ȗȘȍȌșȚȈȊȓȍȕȕȣȍ Ȋ ȚȈȉȓй мй
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ǨЛ 

ǺȈȉȓȐȞȈ мй 
ǹȚȈȕȌȈȘȚȣ Ȋ șȜȍȘȍ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз ȕȈȝȖȌȧȡȐȍșȧ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȕȈ ȖȒȚȧȉȘȤ нлмл ȋй 
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ǨЛ 
ǶșȕȖȊȕȖȑ șȚȈȕȌȈȘȚ «ǰȕȜȖȘȔȈȚȐȏȈȞȐȧ 

ȏȌȖȘȖȊȤȧй ǶșȕȖȊȕȣȍ ȗȖȓȖȎȍȕȐȧ» 

țșȚȈȕȈȊȓȐȊȈȍȚ ȖȉȡȐȍ Ȍȓȧ ǸȖșșȐȑșȒȖȑ 

ǼȍȌȍȘȈȞȐȐ ȗȖȓȖȎȍȕȐȧ ȒȖȔȗȓȍȒșȈ 

ȕȈȞȐȖȕȈȓȤȕȣȝ șȚȈȕȌȈȘȚȖȊ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ șȜȍȘȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ 

Ȑ ȖȗȘȍȌȍȓȧȍȚ Ȍȓȧ ȥȚȖȋȖ ȒȖȔȗȓȍȒșȈ 

ȖșȕȖȊȕȣȍ ȞȍȓȐ Ȑ ȏȈȌȈȟȐ șȚȈȕȌȈȘȚȐȏȈȞȐȐз 

ȖȘȋȈȕȐȏȈȞȐȦ ȘȈȉȖȚ ȗȖ șȚȈȕȌȈȘȚȐȏȈȞȐȐз Ȉ 

ȚȈȒȎȍ șȚȘțȒȚțȘț ȒȖȔȗȓȍȒșȈ șȚȈȕȌȈȘȚȖȊ Ȑ 

Ȑȝ ȖȉȖȏȕȈȟȍȕȐȍй 

Ǫ șȚȈȕȌȈȘȚȍ ȊȊȖȌȐȚșȧ ȗȖȕȧȚȐȍ ȒȖȔȗȓȍȒș 

ȕȈȞȐȖȕȈȓȤȕȣȝ șȚȈȕȌȈȘȚȖȊ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȏȌȖȘȖȊȤȧ ȒȈȒ 

șȖȊȖȒțȗȕȖșȚȤ ȊȏȈȐȔȖțȊȧȏȈȕȕȣȝ 

șȚȈȕȌȈȘȚȖȊз țșȚȈȕȈȊȓȐȊȈȦȡȐȝ 

ȚȘȍȉȖȊȈȕȐȧз ȕȖȘȔȣ Ȑ ȗȘȈȊȐȓȈз șȗȖșȖȉȣ Ȑ 

ȔȍȚȖȌȣз ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ ȗȘȐȔȍȕȍȕȐȍ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ - ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑ Ȋ șȜȍȘȍ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ. 

ǲȖȔȗȓȍȒș șȚȈȕȌȈȘȚȖȊ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȖȘȖȊȤȧ ȗȖȌȘȈȏȌȍȓȧȍȚșȧ ȕȈ ȋȘțȗȗȣ 

șȚȈȕȌȈȘȚȖȊх 

0 – ǶȉȡȐȍ ȗȖȓȖȎȍȕȐȧц 

1 – ǰȕȜȖȘȔȈȞȐȧ Ȗ șȖșȚȖȧȕȐȐ ȏȌȖȘȖȊȤȧ Ȑ 

ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐц 

2 – ЭȓȍȒȚȘȖȕȕȣȑ ȖȉȔȍȕ ȌȈȕȕȣȔȐц 

3 – ǺȍȘȔȐȕȖȓȖȋȐȟȍșȒȐȍ ȘȍșțȘșȣ Ȑ 

ȗȘȍȌșȚȈȊȓȍȕȐȍ ȔȍȌȐȞȐȕșȒȐȝ ȏȕȈȕȐȑц 

4 – ǩȍȏȖȗȈșȕȖșȚȤц 

5 – ǰȌȍȕȚȐȜȐȒȈȞȐȧ țȟȈșȚȕȐȒȖȊ Ȑ 

ȗȘȐȔȍȕȍȕȐȍ ȗȍȘșȖȕȈȓȤȕȣȝ ȥȓȍȒȚȘȖȕȕȣȝ 

ȕȖșȐȚȍȓȍȑ ȐȕȜȖȘȔȈȞȐȐц 

6 – ǰȌȍȕȚȐȜȐȒȈȞȐȧ ȓȍȒȈȘșȚȊȍȕȕȣȝ 

șȘȍȌșȚȊ Ȑ ȐȏȌȍȓȐȑ ȔȍȌȐȞȐȕșȒȖȋȖ 

ȕȈȏȕȈȟȍȕȐȧз ȖȗȐșȈȕȐȍ Ȑȝ ȕȈȏȕȈȟȍȕȐȧ Ȑ 

ȗȘȐȔȍȕȍȕȐȧц 

7 – ǪȏȈȐȔȖȌȍȑșȚȊȐȍ ș ȔȍȌȐȞȐȕșȒȐȔȐ 

ȗȘȐȉȖȘȈȔȐц 

8 – ǺȘȍȉȖȊȈȕȐȧ Ȓ ȥȓȍȒȚȘȖȕȕȖȑ ȐșȚȖȘȐȐ 

ȉȖȓȍȏȕȐц 

9 – ǫȈȘȔȖȕȐȏȈȞȐȧ șȚȈȕȌȈȘȚȖȊ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȏȌȖȘȖȊȤȧ Ȑ ȗȘȖȜȐȓȐц 

10 – ǸȍȏȍȘȊй 

ǹ ȕȈȟȈȓȈ ул-ȝ ȋȖȌȖȊ ǽǽ Ȋй ȚȘȈȌȐȞȐȖȕȕȈȧ 

ȐȕȌțșȚȘȐȈȓȤȕȈȧ ȥȒȖȕȖȔȐȒȈ Ȋ ȕȈȐȉȖȓȍȍ 

ȘȈȏȊȐȚȣȝ șȚȘȈȕȈȝ ȔȐȘȈ 

ȚȘȈȕșȜȖȘȔȐȘȖȊȈȓȈșȤ ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ Ȋ 

ȐȕȕȖȊȈȞȐȖȕȕțȦ Ȑ ȐȕȜȖȘȔȈȞȐȖȕȕțȦ 

ȥȒȖȕȖȔȐȒțй ǶșȕȖȊȕȣȍ ȐșȚȖȟȕȐȒȐ 

ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȘȖșȚȈ Ȑ ȗȖȊȣȠȍȕȐȧ 

ȉȓȈȋȖșȖșȚȖȧȕȐȧ ȓȦȌȍȑ Ȋșȍ ȉȖȓȍȍ Ȑ ȉȖȓȍȍ 

ȗȍȘȍȔȍȡȈȦȚșȧ ȖȚ ȜȐȏȐȟȍșȒȖȋȖ ȒȈȗȐȚȈȓȈ Ȑ 

șȣȘȤȍȊȣȝ ȘȍșțȘșȖȊ Ȓ ȕȈȒȖȗȓȍȕȕȣȔ 

ȗȍȘȍȌȖȊȣȔ ȕȈțȟȕȣȔ ȏȕȈȕȐȧȔ Ȑ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȘȍșțȘșȈȔй 

Ǫ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȥȒȖȕȖȔȐȒȍ 

ȝȖȏȧȑșȚȊȍȕȕȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ 

– ȥȚȖз ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔз ȗȘȖȐȏȊȖȌșȚȊȖ Ȑ 

ȗȘȐȔȍȕȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ ș ȞȍȓȤȦ șȌȍȓȈȚȤ 

Ȋșȍ ȌȘțȋȐȍ ȜȖȘȔȣ ȗȘȖȐȏȊȖȌșȚȊȈ ȉȖȓȍȍ 

ȥȜȜȍȒȚȐȊȕȣȔȐ Ȑз ȚȍȔ șȈȔȣȔз șȖȏȌȈȚȤ 

ȉȖȓȤȠȍ ȔȈȚȍȘȐȈȓȤȕȖȋȖ ȉȖȋȈȚșȚȊȈй 

ǳȐȔȐȚȐȘțȦȡȐȑ ȜȈȒȚȖȘ ȏȌȍșȤ – ȕȈȓȐȟȐȍ 

ȏȕȈȕȐȑй ǷȖȥȚȖȔț ȥȒȖȕȖȔȐȟȍșȒȈȧ Ȑ 

ȗȖȓȐȚȐȟȍșȒȈȧ ȊȓȈșȚȤ ȗȍȘȍȝȖȌȐȚ Ȓ 

ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ ȏȕȈȕȐȑй ǷȘȖȐșȝȖȌȐȚ 
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ǨЛ 
ȘȍȏȒȖȍ ȗȖȊȣȠȍȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȗȖȚȘȍȉȕȖșȚȍȑ ȖȚȌȍȓȤȕȣȝ ȓȦȌȍȑз ȜȐȘȔз 

ȒȖȘȗȖȘȈȞȐȑ Ȑ ȖȉȡȍșȚȊȈ Ȋ ȞȍȓȖȔй ǵȈ Ȑȝ 

țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȖȘȐȍȕȚȐȘțȍȚșȧ Ȋșȍ 

ȉȖȓȤȠȍ Ȑ ȉȖȓȤȠȍ ȖȚȘȈșȓȍȑ Ȑ șȜȍȘ 

ȥȒȖȕȖȔȐȒȐй ǼȖȘȔȐȘțȍȚșȧ ȍȌȐȕȈȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȒȖȔȔțȕȐȒȈȞȐȖȕȕȈȧ 

șȐșȚȍȔȈз Ȋ ȒȖȚȖȘțȦ ȊȒȓȦȟȍȕȣ Ȋșȍ 

ȕȈȐȉȖȓȍȍ ȘȈȏȊȐȚȣȍ șȚȘȈȕȣ ȔȐȘȈй 

ǪȖȏȕȐȒȕȖȊȍȕȐȍ ȋȓȖȉȈȓȤȕȖȑ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ 

ȥȒȖȕȖȔȐȟȍșȒȖȑ șȐșȚȍȔȣ ȖȏȕȈȟȈȍȚ 

ȐȕȚȍȋȘȈȞȐȦ ȕȈȞȐȖȕȈȓȤȕȣȝ ȘȣȕȒȖȊ Ȋ 

ȍȌȐȕȣȑ ȋȓȖȉȈȓȤȕȣȑ ȔȐȘȖȊȖȑ ȘȣȕȖȒй 

ǺȘȈȌȐȞȐȖȕȕȣȍ ȉțȔȈȎȕȣȍ ȌȍȕȤȋȐ țșȚțȗȈȦȚ 

ȔȍșȚȖ ȥȓȍȒȚȘȖȕȕȣȔ ȌȍȕȤȋȈȔз Ȉ 

ȚȘȈȌȐȞȐȖȕȕȣȍ ȔȍȚȖȌȣ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 

țșȓțȋ – ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȒȖȔȗȤȦȚȍȘȕȣȔй 

ǸȍȏțȓȤȚȈȚȖȔ ȚȈȒȐȝ ȗȘȍȖȉȘȈȏȖȊȈȕȐȑ 

ȧȊȓȧȍȚșȧ ȗȖșȚȘȖȍȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȥȒȖȕȖȔȐȒȐз ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȕȈ ȉȣșȚȘȣȍ 

ȐȏȔȍȕȍȕȐȧ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȞȍșșȖȊ 

ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȖȚȘȍȉȓȍȕȐȧ ȏȈ șȟȍȚ 

ȗȍȘȍȘȈȉȖȚȒȐ șȒȊȖȏȕȖȑ ȘȍȓȍȊȈȕȚȕȖȑ 

ȐȕȜȖȘȔȈȞȐȐй ǰȕȜȖȘȔȈȞȐȖȕȕȣȑ ȉȐȏȕȍș 

гȕȈȏȣȊȈȍȔȣȑ ȚȈȒȎȍ ȥȓȍȒȚȘȖȕȕȣȔ ȐȓȐ ǭ-

ȉȐȏȕȍșȖȔд ȚȘȍȉțȍȚ ȗȘȐȔȍȕȍȕȐȧ 

ȥȓȍȒȚȘȖȕȕȣȝ șȐșȚȍȔ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ ȖȉȘȈȉȖȚȒȐ ȌȈȕȕȣȝ 

Ȑ ȏȕȈȕȐȑй ǷȖȥȚȖȔț Ȋșȍ ȖȚȘȈșȓȐ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȏȕȈȟȐȚȍȓȤȕȖ ȏȈȊȐșȧȚ ȖȚ 

ȘȈȏȊȐȚȐȧ ȥȓȍȒȚȘȖȕȕȖȑ ȐȕȌțșȚȘȐȐз 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ Ȑ 

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑй 

Ǫșȍ ȘȈșșȔȖȚȘȍȕȕȣȍ ȚȍȕȌȍȕȞȐȐ 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȥȒȖȕȖȔȐȒȐ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȖȚȕȖșȧȚșȧ Ȑ Ȓ 

șȜȍȘȍ ȌȍȧȚȍȓȤȕȖșȚȐ țȟȘȍȎȌȍȕȐȑ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй ǵȍȖȉȝȖȌȐȔȖșȚȤ 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȔȕȖȋȖȟȐșȓȍȕȕȣȝ 

ȊȏȈȐȔȖșȊȧȏȍȑ ȔȍȎȌț ȘȈȏȓȐȟȕȣȔȐ ȊȐȌȈȔȐ 

Ȑ ȜȖȘȔȈȔȐ ȥȒȖȕȖȔȐȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ 

ȔȍȌȐȞȐȕșȒȐȝ țȟȘȍȎȌȍȕȐȧȝ ȖȗȘȍȌȍȓȧȍȚ ȚȘȐ 

șțȡȍșȚȊȍȕȕȣȝ ȚȘȍȉȖȊȈȕȐȧ ȗȖ 

ȖȉȍșȗȍȟȍȕȐȦх 

– ȒȖȔȗȤȦȚȍȘȕȖȑ ȗȖȌȌȍȘȎȒȐ гȊ ȊȐȌȍ 

ȗȘȖȋȘȈȔȔȕȣȝз ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ 

șȘȍȌșȚȊз ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȝ șȐșȚȍȔ Ȑ 

Țйȗйдц 

– ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȗȖȌȌȍȘȎȒȐ гȊ ȊȐȌȍ ȌȈȕȕȣȝз ȏȕȈȕȐȑ Ȑ 

șȘȍȌșȚȊ Ȑȝ ȖȉȘȈȉȖȚȒȐдц 

– șȐșȚȍȔȕȖȑ ȗȖȌȌȍȘȎȒȐ Ȍȓȧ ȐȕȚȍȋȘȈȞȐȐ 

ȔȕȖȋȖȗȘȖȜȐȓȤȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ 

ȖȉȍșȗȍȟȍȕȐȧ ȕȈȗȘȈȊȓȍȕȕȖșȚȐ Ȓ ȍȌȐȕȖȑ 

ȋȓȖȉȈȓȤȕȖȑ ȞȍȓȐ țȟȘȍȎȌȍȕȐȧ 

гȒȈȟȍșȚȊȍȕȕȈȧ ȘȍȈȉȐȓȐȚȈȞȐȧз 

ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤз ȘȈȏȊȐȚȐȍ Ȑ Țйȗйдй 

ǶȗȣȚ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȔȍȌȐȞȐȕșȒȐȝ 

țȟȘȍȎȌȍȕȐȑ Ȋ ǸȖșșȐȐ ȗȖȏȊȖȓȧȍȚ 

țȚȊȍȘȎȌȈȚȤз ȟȚȖ ȗȘȖȉȓȍȔȈȚȐȒȈ 

ȐșȗȖȓȤȏȖȊȈȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ ȏȈ 

ȗȖșȓȍȌȕȐȍ ȋȖȌȣ ȚȘȈȕșȜȖȘȔȐȘȖȊȈȓȈșȤй 

ǨȒȚȐȊȕȖȍ ȗȘȐȔȍȕȍȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

șȘȍȌșȚȊ Ȑ ȚȍȝȕȖȓȖȋȐȑ Ȋ ȔȍȌȐȞȐȕȍ 

șȌȍȘȎȐȊȈȍȚșȧ ȕȍ ȖȚșțȚșȚȊȐȍȔ ȐȓȐ 

ȖȋȘȈȕȐȟȍȕȕȖșȚȤȦ ȔȈȚȍȘȐȈȓȤȕȣȝ ȘȍșțȘșȖȊз 

ȟȚȖ ȉȣȓȖ ȝȈȘȈȒȚȍȘȕȣȔ ȕȍșȒȖȓȤȒȖ ȓȍȚ 
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ǨЛ 
ȕȈȏȈȌй ǵȖȊȣȍ ȜȖȘȔȣ ȖȘȋȈȕȐȏȈȞȐȐ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȔȍȌȐȞȐȕșȒȐȝ țȟȘȍȎȌȍȕȐȑз 

ȗȖșȚȍȗȍȕȕȖȍ ȜȖȘȔȐȘȖȊȈȕȐȍ ȘȣȕȒȈ 

ȔȍȌȐȞȐȕșȒȐȝ țșȓțȋ ȟȈșȚȐȟȕȖ țșȚȘȈȕȐȓȐз 

ȐȓȐз ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍз șȕȐȏȐȓȐ ȖșȚȘȖȚț 

ȊȖȗȘȖșȖȊз șȊȧȏȈȕȕȣȝ ș ȕȍȌȖșȚȈȚȒȖȔ 

ȔȈȚȍȘȐȈȓȤȕȖ-ȚȍȝȕȐȟȍșȒȖȑ ȉȈȏȣ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ 

țȟȘȍȎȌȍȕȐȑ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй 

ǹȍȋȖȌȕȧ ȕȈ ȗȍȘȊȣȑ ȗȓȈȕ ȊȣȌȊȐȋȈȦȚșȧ 

ȗȘȖȉȓȍȔȣ șȖȏȌȈȕȐȧ ȒȖȔȗȓȍȒșȕȖȋȖ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧз Ȉ ȚȈȒȎȍ 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȚȍȝȕȖȓȖȋȐȑ ȐșȗȖȓȤȏȖȊȈȕȐȧ 

ȐȕȜȖȘȔȈȞȐȐ Ȑз Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤз ȏȕȈȕȐȑ 

ȕȈ Ȋșȍȝ țȗȘȈȊȓȍȕȟȍșȒȐȝ țȘȖȊȕȧȝ Ȑ ȗȖ ȊșȍȔ 

ȈșȗȍȒȚȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐй 

ǹȚȘȍȔȐȚȍȓȤȕȖ ȘȈȏȊȐȊȈȦȡȐȍșȧ 

șȖȊȘȍȔȍȕȕȣȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ 

ȚȍȝȕȖȓȖȋȐȐз Ȋ ȚȖȔ ȟȐșȓȍз 

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȍ Ȑ 

ȐȕȚȍȓȓȍȒȚțȈȓȤȕȣȍз șȖȏȌȈȦȚ țșȓȖȊȐȧ Ȍȓȧ 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ țȟȘȍȎȌȍȕȐȑ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȋ șȜȍȘȍ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȌȌȍȘȎȒȐ ȕȈ 

șȖȊȍȘȠȍȕȕȖ ȐȕȖȔ ȒȈȟȍșȚȊȍȕȕȖȔ țȘȖȊȕȍй 

ǹȍȋȖȌȕȧ ȊȣȉȖȘ Ȋ ȒȈȟȍșȚȊȍ șȚȘȈȚȍȋȐȟȍșȒȖȑ 

ȗȍȘșȗȍȒȚȐȊȣ ȜȖȘȔȐȘȖȊȈȕȐȧ ȍȌȐȕȖȋȖ 

ȔȍȌȐȞȐȕșȒȖȋȖ ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ 

ȗȘȖșȚȘȈȕșȚȊȈ ȊȣȋȓȧȌȐȚ șȖȊȍȘȠȍȕȕȖ 

ȘȍȈȓȤȕȖй 

ǶȌȕȈȒȖ șȖȏȌȈȕȐȍ șȐșȚȍȔȣ 

ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ ȔȍȌȐȞȐȕșȒȖȋȖ 

țȟȘȍȎȌȍȕȐȧ ȗȖȌȘȈȏțȔȍȊȈȍȚз ȊȖ-ȗȍȘȊȣȝз 

șțȡȍșȚȊȍȕȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋșȍȝ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȗȘȖȞȍșșȖȊз Ȉз ȊȖ-ȊȚȖȘȣȝз 

ȊȍȌȍȕȐȍ ȌȍȧȚȍȓȤȕȖșȚȐз ȕȍ ȝȈȘȈȒȚȍȘȕȖȑ 

Ȍȓȧ ȔȍȌȐȞȐȕșȒȐȝ țȟȘȍȎȌȍȕȐȑз Ȋ 

ȟȈșȚȕȖșȚȐз ȗȘȖȊȍȌȍȕȐȧ șȐșȚȍȔȕȣȝ 

ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȗȘȖȍȒȚȕȣȝ ȘȈȉȖȚй ǲȘȖȔȍ 

ȚȖȋȖз ȏȕȈȟȐȚȍȓȤȕȖ ȐȏȔȍȕȧȦȚșȧ ȚȘȍȉȖȊȈȕȐȧ 

Ȓ șȚȘțȒȚțȘȍ Ȑ ȒȈȟȍșȚȊț Ȋșȍȝ ȊȐȌȖȊ 

ȘȍșțȘșȖȊй 

Ǭȓȧ ȖȉȖșȕȖȊȈȕȐȧ ȏȈȌȈȟ ȜȖȘȔȐȘȖȊȈȕȐȧ 

șȐșȚȍȔȣ ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ 

șȖȊȘȍȔȍȕȕȖȋȖ țȟȘȍȎȌȍȕȐȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȞȍȓȍșȖȖȉȘȈȏȕȖ 

ȘȈșșȔȖȚȘȍȚȤ șȖșȚȖȧȕȐȍ ȗȘȖȉȓȍȔȣ ș ȚȖȟȒȐ 

ȏȘȍȕȐȧ ȖșȕȖȊȕȣȝ ȊȐȌȖȊ ȖȉȍșȗȍȟȍȕȐȧй 

ǨȗȗȈȘȈȚȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ șȐșȚȍȔ 

ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ ȊȒȓȦȟȈȍȚ 

ȒȖȔȗȤȦȚȍȘȣз șȍȚȍȊȖȍ ȖȉȖȘțȌȖȊȈȕȐȍз 

ȖȘȋȚȍȝȕȐȒțй ǹțȡȍșȚȊțȦȡȐȑ ȗȈȘȒ 

ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ Ȋ 

șȖȊȘȍȔȍȕȕȣȝ țȟȘȍȎȌȍȕȐȧȝ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȗȘȐȋȖȌȍȕ Ȍȓȧ 

ȈȊȚȖȔȈȚȐȏȈȞȐȐ ȖȚȌȍȓȤȕȣȝ ȊȐȌȖȊ 

ȌȍȧȚȍȓȤȕȖșȚȐй Ƕȕ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ 

ȘȍȠȍȕȐȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝз 

șȚȈȚȐșȚȐȟȍșȒȐȝз ȈȌȔȐȕȐșȚȘȈȚȐȊȕȣȝ 

гȘȍȋțȓȐȘȖȊȈȕȐȍз țȟȍȚ Ȑ Țйȗйд Ȑз ȘȍȎȍз 

ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ ȏȈȌȈȟй ǪȖȏȔȖȎȕȖșȚȐ 

ȓȖȒȈȓȤȕȣȝ șȍȚȍȑ Ȋ ȒȘțȗȕȣȝ ȔȍȌȐȞȐȕșȒȐȝ 

ȖȘȋȈȕȐȏȈȞȐȧȝ ȈȒȚȐȊȕȖ ȐșȗȖȓȤȏțȦȚșȧз 

ȖȌȕȈȒȖз ȗȘȐȔȍȕȍȕȐȍ ǰȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȑ 

șȖȊȍȘȠȍȕȕȖ ȕȍȌȖșȚȈȚȖȟȕȖй 
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ǨЛ 
ǷȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ ȊȒȓȦȟȈȍȚ 

șȐșȚȍȔȕȖȍ Ȑ ȗȘȐȒȓȈȌȕȖȍз ȗȖșȓȍȌȕȍȍ 

ȖȉȢȍȌȐȕȧȍȚ ȖȉȡȍȜțȕȒȞȐȖȕȈȓȤȕȣȍ Ȑ 

șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȗȘȖȋȘȈȔȔȣй 

ǴȍȌȐȞȐȕșȒȐȍ țȟȘȍȎȌȍȕȐȧ Ȋ ȘȈȊȕȖȑ 

șȚȍȗȍȕȐ ȐșȗȖȓȤȏțȦȚ ȗȖȒțȗȕȣȍ Ȑ 

șȈȔȖșȚȖȧȚȍȓȤȕȖ ȘȈȏȘȈȉȖȚȈȕȕȣȍ 

ȗȘȖȋȘȈȔȔȕȣȍ ȗȘȖȌțȒȚȣй ǺȈȒȈȧ 

ȕȍȖȌȕȖȏȕȈȟȕȈȧ șȐȚțȈȞȐȧ șȊȧȏȈȕȈ ș 

ȕȍșȜȖȘȔȐȘȖȊȈȕȕȖșȚȤȦ ȘȣȕȒȈ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȘȖȌțȒȞȐȐ ȔȍȌȐȞȐȕșȒȖȋȖ 

ȕȈȏȕȈȟȍȕȐȧ Ȑ ȖȚșțȚșȚȊȐȍȔ ȌȍȑșȚȊțȦȡȐȝ 

șȚȈȕȌȈȘȚȖȊ ȖȘȋȈȕȐȏȈȞȐȐ ȌȍȧȚȍȓȤȕȖșȚȐй 

ǻȟȘȍȎȌȍȕȐȦ ȗȘȖȡȍ șȖȌȍȘȎȈȚȤ ȕȍȉȖȓȤȠȖȑ 

ȠȚȈȚ ȗȘȖȋȘȈȔȔȐșȚȖȊ Ȑ ȘȈȏȘȈȉȖȚȈȚȤ 

șȖȉșȚȊȍȕȕȣȑз țȟȐȚȣȊȈȦȡȐȑ șȗȍȞȐȜȐȒț 

ȌȍȧȚȍȓȤȕȖșȚȐз ȗȘȖȋȘȈȔȔȕȣȑ ȗȘȖȌțȒȚз ȟȍȔ 

ȊȒȓȈȌȣȊȈȚȤ ȌȍȕȤȋȐ Ȋ «ȋȖȚȖȊțȦ»з ȕȖ 

ȌȖȘȖȋțȦз ȚȘȍȉțȦȡțȦ șțȡȍșȚȊȍȕȕȖȑ 

ȌȖȘȈȉȖȚȒȐ Ȑ ȕȈșȚȘȖȑȒȐ ȕȈ șȗȍȞȐȜȐȟȍșȒȐȍ 

ȏȈȌȈȟȐ ȗȘȖȌțȒȞȐȦй ǻȕȐȜȐȞȐȘȖȊȈȕȕȣȍз 

ȞȍȕȚȘȈȓȐȏȖȊȈȕȕȖ ȗȘȖȐȏȊȖȌȐȔȣȍ Ȋ șȐșȚȍȔȍ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз țȌȖȉȕȣȍ Ȋ 

ȐșȗȖȓȤȏȖȊȈȕȐȐ ȗȘȖȋȘȈȔȔȕȣȍ ȗȘȖȌțȒȚȣз Ȓ 

șȖȎȈȓȍȕȐȦз ȖȟȍȕȤ ȘȍȌȒȐй 

ǰȕȜȖȘȔȈȞȐȖȕȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ șȐșȚȍȔ 

ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖȌȘȈȏțȔȍȊȈȍȚ 

ȕȈȓȐȟȐȍ șȐșȚȍȔ ȝȘȈȕȍȕȐȧ ȌȈȕȕȣȝ Ȑ 

ȏȕȈȕȐȑй ǩȈȏȣ ȌȈȕȕȣȝ Ȑ șȐșȚȍȔȣ 

țȗȘȈȊȓȍȕȐȧ ȐȔȐ ȠȐȘȖȒȖ ȘȈșȗȘȖșȚȘȈȕȍȕȣ Ȋ 

ȔȍȌȐȞȐȕșȒȐȝ țȟȘȍȎȌȍȕȐȧȝй ǯȈȟȈșȚțȦз Ȋșȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȈȧ ȗȖȌȌȍȘȎȒȈ Ȑ 

ȏȈȒȓȦȟȈȍȚșȧ Ȋ șȖȏȌȈȕȐȐ 

șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ Ȑ ȐȕȚȍȋȘȐȘȖȊȈȕȕȣȝ 

ȉȈȏ ȌȈȕȕȣȝй ǶȌȕȈȒȖ ȕȍȊȖȏȔȖȎȕȖ ȋȖȊȖȘȐȚȤ 

Ȗȉ ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȗȖȌȌȍȘȎȒȐ ȉȍȏ șȖȏȌȈȕȐȧ șȐșȚȍȔ ȏȕȈȕȐȑ Ȗ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ șȐșȚȍȔ 

țȗȘȈȊȓȍȕȐȧ ȥȚȐȔȐ ȏȕȈȕȐȧȔȐй 

ǶȘȋȈȕȐȏȈȞȐȖȕȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ 

ȊȒȓȦȟȈȍȚ ȕȈȓȐȟȐȍ ȌȖȒțȔȍȕȚȈȓȤȕȖ 

ȖȜȖȘȔȓȍȕȕȣȝ ȘȍȠȍȕȐȑ ȗȖ 

ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȑ Ȑ ȗȘȖȍȒȚȕȖȑ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȗȘȐ șȖȏȌȈȕȐȐ Ȑ 

ȐșȗȖȓȤȏȖȊȈȕȐȐ șȐșȚȍȔȣ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȗȖȌȌȍȘȎȒȐй ǲ ȥȚȖȔț Ȏȍ ȊȐȌț ȖȉȍșȗȍȟȍȕȐȧ 

ȖȚȕȖșȧȚșȧ ȗȈȒȍȚȣ ȔȖȌȍȓȍȑ ȘȈȉȖȚȣ 

ȔȍȌȐȞȐȕșȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐз țȗȘȈȊȓȍȕȐȧ ȍȑз 

Ȉ ȚȈȒȎȍ ȚȍȝȕȐȟȍșȒȈȧ ȌȖȒțȔȍȕȚȈȞȐȧ ȕȈ 

ȗȘȖȋȘȈȔȔȕȣȑ ȗȘȖȌțȒȚз Ȋ ȚȖȔ ȟȐșȓȍз 

ȘȍȋȓȈȔȍȕȚȐȘțȦȡȈȧ ȍȋȖ șȖȗȘȖȊȖȎȌȍȕȐȍ Ȑ 

ȔȖȌȐȜȐȒȈȞȐȦй 

ǹȍȋȖȌȕȧ Ȋ țȟȘȍȎȌȍȕȐȧȝ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȗȘȈȒȚȐȟȍșȒȐ ȕȍ țȌȍȓȧȦȚ 

ȊȕȐȔȈȕȐȍ ȥȚȖȔț ȊȐȌț ȖȉȍșȗȍȟȍȕȐȧз ȟȚȖ ȕȍ 

ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȐ ȕȐ țȗȘȈȊȓȧȚȤ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȌȌȍȘȎȒȖȑз ȕȐ ȖȞȍȕȐȚȤ 

ȥȒȖȕȖȔȐȟȍșȒȐȍ ȏȈȚȘȈȚȣ Ȑ ȊȣȋȖȌȣ ȖȚ ȍȍ 

ȐșȗȖȓȤȏȖȊȈȕȐȧй 

ǺȘȐ șȓȍȌțȦȡȐȝ ȊȐȌȈ ȖȉȍșȗȍȟȍȕȐȧ – 

ȔȍȚȖȌȐȟȍșȒȖȍз ȓȐȕȋȊȐșȚȐȟȍșȒȖȍ Ȑ 

ȗșȐȝȖȓȖȋȐȟȍșȒȖȍ – ȕȈȝȖȌȧȚșȧ Ȋ șȜȍȘȍ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȋ ȏȈȟȈȚȖȟȕȖȔз 

ȕȍȌȖșȚȈȚȖȟȕȖ ȗȘȖȘȈȉȖȚȈȕȕȖȔ șȖșȚȖȧȕȐȐй 

ǴȖȎȕȖ ȋȖȊȖȘȐȚȤ ȚȖȓȤȒȖ Ȗ ȚȘȍȉȖȊȈȕȐȧȝ Ȓ 

ȥȚȐȔ ȊȐȌȈȔ ȖȉȍșȗȍȟȍȕȐȧз Ȉ ȕȍ Ȗȉ Ȑȝ 

șȖșȚȖȧȕȐȐй ǴȍȚȖȌȐȟȍșȒȖȍ ȖȉȍșȗȍȟȍȕȐȍз 

ȒȘȖȔȍ șȍȔȈȕȚȐȟȍșȒȐ ȊȍȘȕȣȝ ȈȓȋȖȘȐȚȔȖȊ Ȑ 
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ǨЛ 
ȔȖȌȍȓȍȑ ȘȈȉȖȚȣз ȌȖȓȎȕȖ ȊȒȓȦȟȈȚȤ 

ȗȘȖȋȘȈȔȔȣ Ȑ șȐșȚȍȔț ȖȘȋȈȕȐȏȈȞȐȐ 

ȖȉțȟȍȕȐȧ ȘȈȏȓȐȟȕȣȝ ȒȈȚȍȋȖȘȐȑ 

ȗȖȓȤȏȖȊȈȚȍȓȍȑ Ȋ țȟȘȍȎȌȍȕȐȧȝ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй ǳȐȕȋȊȐșȚȐȟȍșȒȖȍ 

ȖȉȍșȗȍȟȍȕȐȍ ȌȖȓȎȕȖ ȊȒȓȦȟȈȚȤ ȖȗȐșȈȕȐȍ 

ȐșȗȖȓȤȏțȍȔȣȝ ȧȏȣȒȖȊ ȔȖȌȍȓȐȘȖȊȈȕȐȧ 

ȗȘȍȌȔȍȚȕȖȑ ȖȉȓȈșȚȐз ȗȘȖȍȒȚȐȘȖȊȈȕȐȧ Ȑ 

șȖȏȌȈȕȐȧ ȗȘȖȋȘȈȔȔȕȣȝ șȘȍȌșȚȊй Ǭȓȧ 

șȖȋȓȈșȖȊȈȕȐȧ Ȋșȍȝ ȧȏȣȒȖȊȣȝ șȘȍȌșȚȊз 

ȐșȗȖȓȤȏțȦȡȐȝșȧ Ȋ șȐșȚȍȔȍ 

ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐз ȌȖȓȎȕȣ ȉȣȚȤ 

ȘȈȏȘȈȉȖȚȈȕȣ șȗȍȞȐȈȓȤȕȣȍ șȚȘțȒȚțȘȣ 

ȗȖȕȧȚȐȑ – ȚȍȏȈțȘțșȣз Ȑ ȗȘȐȔȍȕȧȚȤșȧ 

ȚȖȓȤȒȖ șȚȈȕȌȈȘȚȐȏȖȊȈȕȕȈȧ ȚȍȘȔȐȕȖȓȖȋȐȧй 

ǷșȐȝȖȓȖȋȐȟȍșȒȖȍ ȖȉȍșȗȍȟȍȕȐȍ ȌȖȓȎȕȖ 

ȉȣȚȤ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȘȈȏȘȈȉȖȚȒț Ȑ 

ȗȘȐȔȍȕȍȕȐȍ ȔȍȚȖȌȖȊ Ȑ șȘȍȌșȚȊ 

șȖȞȐȖȗșȐȝȖȓȖȋȐȐз ȔȍȕȍȌȎȔȍȕȚȈ ȗȘȐ 

ȊȕȍȌȘȍȕȐȐ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ ȘȈȉȖȚȣз ȕȈ 

ȗȘȍȖȌȖȓȍȕȐȍ șȖȗȘȖȚȐȊȓȍȕȐȧ 

ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȔ ȐȏȔȍȕȍȕȐȧȔз ȕȈ 

țȗȘȈȊȓȍȕȐȍ ȒȖȕȜȓȐȒȚȕȣȔȐ șȐȚțȈȞȐȧȔȐз 

ȈȕȚȐȒȘȐȏȐșȕȖȍ țȗȘȈȊȓȍȕȐȍ Ȑ ȚйȌй 

ǹțȡȍșȚȊțȦȡȍȍ șȖșȚȖȧȕȐȍ ȗȖȏȊȖȓȧȍȚ 

șȜȖȘȔțȓȐȘȖȊȈȚȤ șȓȍȌțȦȡȐȍ ȖșȕȖȊȕȣȍ 

ȏȈȌȈȟȐ ȜȖȘȔȐȘȖȊȈȕȐȧ șȐșȚȍȔȣ 

ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ șȖȊȘȍȔȍȕȕȖȋȖ 

ȔȍȌȐȞȐȕșȒȖȋȖ țȟȘȍȎȌȍȕȐȧй ǪȖ-ȗȍȘȊȣȝз 

ȕȍȖȉȝȖȌȐȔȖ ȘȈȏȘȈȉȖȚȈȚȤ șȐșȚȍȔȕȖ 

ȖȉȖșȕȖȊȈȕȕțȦ ȒȖȔȗȓȍȒșȕțȦ ȗȘȖȋȘȈȔȔț 

șȖȏȌȈȕȐȧз ȊȕȍȌȘȍȕȐȧ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȧ 

șȐșȚȍȔȣ ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ-

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȌȌȍȘȎȒȐй ǹȖȏȌȈȕȐȍ 

ȗȖȌȖȉȕȖȑ ȗȘȖȋȘȈȔȔȣ ȚȘȍȉțȍȚ ȗȘȖȊȍȌȍȕȐȧ 

șȐșȚȍȔȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ Ȑз 

șȓȍȌȖȊȈȚȍȓȤȕȖз ȗȘȐȊȓȍȟȍȕȐȧ 

șȗȍȞȐȈȓȐșȚȖȊ – șȐșȚȍȔȕȣȝ ȈȕȈȓȐȚȐȒȖȊз 

șȐșȚȍȔȖȚȍȝȕȐȒȖȊй 

ǪȖ-ȊȚȖȘȣȝз ȕȍȖȉȝȖȌȐȔȖ ȔȖȌȍȓȐȘȖȊȈȕȐȍ 

Ȑ ȗȖșȚȘȖȍȕȐȍ ȥȜȜȍȒȚȐȊȕȣȝ ȊȕțȚȘȍȕȕȐȝ Ȑ 

ȊȕȍȠȕȐȝ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȊȏȈȐȔȖșȊȧȏȍȑз 

ȖȚȘȈȉȖȚȒȈ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-

ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ 

ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ȔȍȎȌț ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐз 

șȗȍȞȐȈȓȐșȚȈȔȐз ȗȘȖȋȘȈȔȔȕȣȔȐ 

ȗȘȖȌțȒȚȈȔȐ Ȑ ȚйȌй Ȍȓȧ ȜȖȘȔȐȘȖȊȈȕȐȧ 

ȍȌȐȕȖȋȖ ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȗȘȖșȚȘȈȕșȚȊȈ 

ȖȘȋȈȕȐȏȈȞȐȐй ǶșȖȉȖȍ ȊȕȐȔȈȕȐȍ ȗȘȐ ȥȚȖȔ 

ȕȍȖȉȝȖȌȐȔȖ țȌȍȓȐȚȤ șȐșȚȍȔȈȔ ȋȘțȗȗȖȊȖȑ 

ȘȈȉȖȚȣз țȗȘȈȊȓȍȕȐȦ ȗȘȖȍȒȚȈȔȐз 

șȗȍȞȐȈȓȤȕȣȔ ȐȕșȚȘțȔȍȕȚȈȔ - 

ȒȖȘȗȖȘȈȚȐȊȕȖȔț ȗȖȘȚȈȓțз șȚȘțȒȚțȘȍ 

ȒȖȘȗȖȘȈȚȐȊȕȖȋȖ șȈȑȚȈз Ȉ ȚȈȒȎȍ 

ȖȉȍșȗȍȟȍȕȐȦ ȊȖȏȔȖȎȕȖșȚȐ ȊȍȌȍȕȐȧ 

ȚȍȓȍȔȍȌȐȞȐȕșȒȖȑ гȒȖȕșțȓȤȚȈȚȐȊȕȖȑз 

ȖȉȘȈȏȖȊȈȚȍȓȤȕȖȑ Ȑ ȚйȌйд ȌȍȧȚȍȓȤȕȖșȚȐй 

Ǫ-ȚȘȍȚȤȐȝз ȕȍȖȉȝȖȌȐȔ ȗȍȘȍșȔȖȚȘ 

ȊȏȋȓȧȌȖȊ ȕȈ ȒȈȌȘȖȊțȦ ȗȖȓȐȚȐȒț 

ȔȍȌȐȞȐȕșȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐй ǹ ȖȌȕȖȑ 

șȚȖȘȖȕȣз ȕțȎȕȖ șțȡȍșȚȊȍȕȕȖ ȗȖȊȣșȐȚȤ 

ȚȘȍȉȖȊȈȕȐȧ Ȓ șȗȍȞȐȈȓȐșȚȈȔ ȔȍȌȐȞȐȕșȒȖȋȖ 

ȗȘȖȜȐȓȧ Ȋ ȟȈșȚȐ ȐȕȜȖȘȔȈȞȐȖȕȕȖ - 

ȒȖȔȗȤȦȚȍȘȕȖȑ ȗȖȌȋȖȚȖȊȒȐй ǹ ȌȘțȋȖȑ 

șȚȖȘȖȕȣз ȕțȎȕȖ ȗȖȓȕȖȍ ȖșȖȏȕȈȕȐȍ Ȑ 

șȖȌȍȑșȚȊȐȍ ȊȊȍȌȍȕȐȦ șȖȊȍȘȠȍȕȕȖ ȕȖȊȣȝ 
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ǨЛ 
Ȍȓȧ ȔȍȌȐȞȐȕȣ ȌȖȓȎȕȖșȚȍȑ Ȑ ȜțȕȒȞȐȑз 

șȊȧȏȈȕȕȣȝ ș ȖȉȍșȗȍȟȍȕȐȍȔ 

ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖ–ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȗȖȌȌȍȘȎȒȐ ȖșȕȖȊȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐй 

ǹțȡȍșȚȊțȦȡȐȍ ȠȚȈȚȕȣȍ ȗȖȏȐȞȐȐ 

«ȗȘȖȋȘȈȔȔȐșȚ» Ȑ «ȖȗȍȘȈȚȖȘ» 

гȘȍȋȐșȚȘȈȚȖȘд ȕȍ ȔȖȋțȚ ȖȉȍșȗȍȟȐȚȤ 

ȊȣȗȖȓȕȍȕȐȍ ȐȏȔȍȕȧȦȡȐȝșȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȜțȕȒȞȐȑй ǺȘȍȉțȍȚșȧ 

ȊȊȍȌȍȕȐȍ ȚȈȒȐȝ ȌȖȓȎȕȖșȚȍȑз ȒȈȒ 

ȘțȒȖȊȖȌȐȚȍȓȤ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-

ȈȕȈȓȐȚȐȟȍșȒȖȑ șȓțȎȉȣз șȐșȚȍȔȕȣȑ 

ȈȌȔȐȕȐșȚȘȈȚȖȘз șȐșȚȍȔȕȣȑ ȈȕȈȓȐȚȐȒз 

ȈȌȔȐȕȐșȚȘȈȚȖȘ ȒȖȘȗȖȘȈȚȐȊȕȖȑ șȐșȚȍȔȣ 

ȏȕȈȕȐȑз ȈȌȔȐȕȐșȚȘȈȚȖȘ ȒȖȘȗȖȘȈȚȐȊȕȖȋȖ 

șȈȑȚȈз ȔȍȚȖȌȐșȚ ȚȍȓȍȔȍȌȐȞȐȕșȒȖȋȖ 

ȒȖȕșțȓȤȚȈȚȐȊȕȖ-ȖȉȘȈȏȖȊȈȚȍȓȤȕȖȋȖ 

ȗȖȌȘȈȏȌȍȓȍȕȐȧз ȐȕȎȍȕȍȘ ȗȖ 

șȖȗȘȖȊȖȎȌȍȕȐȦ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔз 

ȚȍȝȕȐȒ-ȥȓȍȒȚȘȖȕȐȒй ǲȘȖȔȍ ȚȖȋȖз 

ȐȏȔȍȕȧȦȚșȧ Ȑ ȚȘȍȉȖȊȈȕȐȧ Ȓ ȏȕȈȕȐȧȔ Ȑ 

țȔȍȕȐȧȔ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȚȍȝȕȖȓȖȋȐȧȔз 

ȘȈȉȖȚȈȦȡȐȝ Ȋ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȐй 

ǹȖȊȘȍȔȍȕȕȣȍ ȚȍȕȌȍȕȞȐȐ 

ȐȕȚȍȓȓȍȒȚțȈȓȐȏȈȞȐȐ ȗȘȖȋȘȈȔȔȕȖȋȖ 

ȗȘȖȌțȒȚȈз ȕȍȖȉȝȖȌȐȔȖșȚȤ ȗȖșȚȘȖȍȕȐȧ 

șȐșȚȍȔз ȖșȕȖȊȈȕȕȣȝ ȕȈ ȏȕȈȕȐȧȝз 

ȖȗȘȍȌȍȓȧȦȚ ȕȖȊȣȍ ȚȘȍȉȖȊȈȕȐȧ Ȓ 

ȗȖȌȋȖȚȖȊȒȍ Ȑ ȒȊȈȓȐȜȐȒȈȞȐȐ șȗȍȞȐȈȓȐșȚȖȊ 

ȗȖ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ ȚȍȝȕȖȓȖȋȐȧȔй 

ǹȖȊȍȘȠȍȕȕȖ ȕȖȊȣȍз ȔȈșȠȚȈȉȕȣȍ ȏȈȌȈȟȐ 

ȗȖșȚȘȖȍȕȐȧ șȐșȚȍȔȣ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȔȍȌȐȞȐȕșȒȖȋȖ țȟȘȍȎȌȍȕȐȧ 

ȚȘȍȉțȦȚ ȈȒȚȐȊȕȖȑ ȘȈȉȖȚȣ ȗȖ ȐȏȔȍȕȍȕȐȦ 

ȒȖȘȗȖȘȈȚȐȊȕȖȑ ȒțȓȤȚțȘȣз ȗȖ șȖȏȌȈȕȐȦ 

ȚȊȖȘȟȍșȒȖȑз ȒȘȍȈȚȐȊȕȖȑ ȈȚȔȖșȜȍȘȣ Ȑ 

ȗȖȌȌȍȘȎȈȕȐȦ ȒȖȔȈȕȌȕȖȋȖ ȌțȝȈз ȉȍȏ 

ȒȖȚȖȘȖȋȖ ȕȍȊȖȏȔȖȎȕȖ ȗȘȖȊȍșȚȐ 

ȒȈȘȌȐȕȈȓȤȕȣȍ ȞȍȓȖșȚȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ 

ȉȐȏȕȍș-ȗȘȖȞȍșșȈȝ ȗȘȐ ȊȕȍȌȘȍȕȐȐ șȐșȚȍȔȣ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȌȌȍȘȎȒȐй ǺȈȒȈȧ 

ȌȍȧȚȍȓȤȕȖșȚȤ ȚȈȒȎȍ ȚȘȍȉțȍȚ ȊȊȍȌȍȕȐȧ 

ȖȚȕȖșȐȚȍȓȤȕȖ ȕȖȊȣȝ Ȍȓȧ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ 

ȗȖȏȐȞȐȑ Ȋ ȠȚȈȚȕȖȔ ȘȈșȗȐșȈȕȐȐз ȕȈȗȘȐȔȍȘз 

ȗșȐȝȖȓȖȋȈ ȗȖ ȗȍȘșȖȕȈȓțй 

ǸȍȠȍȕȐȍ țȒȈȏȈȕȕȣȝ ȊȣȠȍ ȏȈȌȈȟ 

ȗȘȐȏȊȈȕȖ ȒȈȟȍșȚȊȍȕȕȖ ȐȏȔȍȕȐȚȤ ȗȘȖȞȍșș Ȑ 

ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ ȔȍȌȐȞȐȕșȒȖȋȖ 

țȟȘȍȎȌȍȕȐȧз ȗȖȊȣșȐȚȤ ȔȖȚȐȊȈȞȐȦ 

șȖȚȘțȌȕȐȒȖȊ Ȑ ȖȉȍșȗȍȟȐȚȤ ȏȕȈȟȐȚȍȓȤȕȣȍ 

șȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȍȘșȗȍȒȚȐȊȣ ȘȈȏȊȐȚȐȧ 

ȖȘȋȈȕȐȏȈȞȐȐз ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȑ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ șȚȘȈȕȣ Ȋ ȞȍȓȖȔй 

ǷȍȘȊȣȔ ȠȈȋȖȔ Ȋ ȘȍȈȓȐȏȈȞȐȐ ȗȓȈȕȖȊ ȗȖ 

ȥȓȍȒȚȘȖȕȐȏȈȞȐȐ ȋȖșțȌȈȘșȚȊȍȕȕȣȝ țșȓțȋ Ȋ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȐ Ȋ ȋй ǭȒȈȚȍȘȐȕȉțȘȋȍ șȚȈȓȖ 

ȊȕȍȌȘȍȕȐȍ ȥȓȍȒȚȘȖȕȕȖȑ ȏȈȗȐșȐ ȕȈ ȗȘȐȍȔ Ȓ 

ȊȘȈȟțй Ǫ нлмл ȋй ȘȈȏȘȈȉȖȚȈȕ Ȑ ȏȈȗțȡȍȕ Ȋ 

ȚȍșȚȖȊȖȔ ȘȍȎȐȔȍ șȗȍȞȐȈȓȤȕȣȑ șȍȘȊȐș ȕȈ 

ȖȜȐȞȐȈȓȤȕȖȔ ȗȖȘȚȈȓȍ ȋй ǭȒȈȚȍȘȐȕȉțȘȋȈз 

ȗȖȏȊȖȓȧȦȡȐȑ ȎȐȚȍȓȧȔ ȋȖȘȖȌȈ ȏȈȗȐșȈȚȤșȧ 

Ȓ ȊȘȈȟțз ȔȐȕțȧ ȘȍȋȐșȚȘȈȚțȘțй Ǫ нлмм ȋй 

ȏȈȗȓȈȕȐȘȖȊȈȕȈ ȗȖȓȕȖȔȈșȠȚȈȉȕȈȧ 

ȥȒșȗȓțȈȚȈȞȐȧ ȌȈȕȕȖȋȖ ȐȕȚȍȘȕȍȚ-ȘȍșțȘșȈз 

ȖșțȡȍșȚȊȓȧȦȡȍȋȖ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ șȖ 



  

 
90 Электронный научный журнал “Системная интеграция в здравоохранении” · №3 (17) 2012 · www.sys-int.ru 

ЧǰǺǨЛЬНЫǱЫǯǨЛ 

ǨЛ 
ȊșȍȔȐ ȉȖȓȤȕȐȞȈȔȐ ȋȖȘȖȌȈ 

(http://www.ekburg.ru/med/). 

ǶȌȕȈȒȖ ȥȚȖȚ ȗȘȐȔȍȘ ȧȊȓȧȍȚșȧз Ȓ 

șȖȎȈȓȍȕȐȦз ȍȌȐȕȐȟȕȣȔ Ȑ ȕȍ 

șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗ ȊȍȌȍȕȐȐ ȕȈ țȘȖȊȕȍ 

ȘȍȋȐȖȕȈ ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȖȑ șȚȘȈȚȍȋȐȐ ȕȈ 

ȊȕȍȌȘȍȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȔȍȌȐȞȐȕșȒȐȝ 

țșȓțȋй 

ǷȘȐ ȥȚȖȔ Ȋ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ 

șțȡȍșȚȊțȍȚ ȝȖȘȖȠȐȑ ȏȈȌȍȓ Ȍȓȧ 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȥȜȜȍȒȚȐȊȕȖȑ șȐșȚȍȔȣ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй Ǫ 

нллуȋй ȉȣȓȈ ȘȈȏȘȈȉȖȚȈȕȈ Ȑ țȚȊȍȘȎȌȍȕȈ 

ȖȉȓȈșȚȕȣȔ ǷȘȈȊȐȚȍȓȤșȚȊȖȔ ǲȖȕȞȍȗȞȐȧ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐй 

Ǫ ȥȚȖȔ ȌȖȒțȔȍȕȚȍ ȉȣȓȖ 

ȗȘȖȈȕȈȓȐȏȐȘȖȊȈȕȖ șȖșȚȖȧȕȐȍ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ 

ȘȍȋȐȖȕȖȊ ǸȖșșȐȐз ȔȐȘȖȊȣȍ ȚȍȕȌȍȕȞȐȐ Ȋ 

ȥȚȖȑ șȜȍȘȍз Ȑ șȜȖȘȔțȓȐȘȖȊȈȕȣ 

ȕȈȗȘȈȊȓȍȕȐȧ ȘȈȏȊȐȚȐȧз ȞȍȓȐз ȏȈȌȈȟȐз 

ȚȘȍȉțȍȔȣȍ ȘȍșțȘșȣ Ȍȓȧ șȖȏȌȈȕȐȧз 

ȗȖȌȌȍȘȎȒȐ ȜțȕȒȞȐȖȕȐȘȖȊȈȕȐȧ Ȑ 

ȖȉȍșȗȍȟȍȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȉȍȏȖȗȈșȕȖșȚȐз Ȉ ȚȈȒȎȍ ȗȘȍȌȗȖȓȈȋȈȍȔȣȍ 

ȘȍȏțȓȤȚȈȚȣ Ȑ ȥȜȜȍȒȚȣ ȖȚ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй ǶșȖȉȍȕȕȖ ȊȈȎȕȖз ȟȚȖз 

ȒȘȖȔȍ ȖȉȖȏȕȈȟȍȕȐȧ ȗȍȘșȗȍȒȚȐȊ Ȑ ȖȗȐșȈȕȐȧ 

ȎȍȓȈȍȔȖȋȖ șȖșȚȖȧȕȐȧз ȌȖȒțȔȍȕȚ șȖȌȍȘȎȐȚ 

ȗȘȍȌȓȈȋȈȍȔțȦ șȚȘțȒȚțȘț Ȍȓȧ țȗȘȈȊȓȍȕȐȧ 

ȗȘȖȍȒȚȖȔ ȗȖ ȘȍȈȓȐȏȈȞȐȐ ȗȖȓȖȎȍȕȐȑ. 

ǲȖȕȞȍȗȞȐȐ Ȑ ȖȉȖȏȕȈȟȈȍȚ ȖșȕȖȊȕȣȍ 

ȗȖȌșȐșȚȍȔȣз ȥȜȜȍȒȚȐȊȕȖȍ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ 

ȒȖȚȖȘȣȝ ȔȖȎȍȚ ȋȈȘȈȕȚȐȘȖȊȈȚȤ țșȗȍȝ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ гȘȐșй ндй

 

 

ǸȐșй нй ǪȏȈȐȔȖȌȍȑșȚȊȐȍ ȗȖȌșȐșȚȍȔȣ Ȋ ȗȘȖȞȍșșȍ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȘȍȋȐȖȕȈȓȤȕȖȋȖ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ
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Ǭȓȧ ȌȖșȚȐȎȍȕȐȧ ȖȉȖȏȕȈȟȍȕȕȖȑ Ȋ 

ǲȖȕȞȍȗȞȐȐ ȋȓȖȉȈȓȤȕȖȑ ȞȍȓȐ – 

ȥȜȜȍȒȚȐȊȕȖȋȖ ȜțȕȒȞȐȖȕȐȘȖȊȈȕȐȧ Ȑ 

țșȚȖȑȟȐȊȖȋȖ ȘȈȏȊȐȚȐȧ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ – 

ȕȍȖȉȝȖȌȐȔȖ ȖȉȍșȗȍȟȐȚȤ ȌȖșȚȐȎȍȕȐȍ 

ȕȍșȒȖȓȤȒȐȝ ȓȖȒȈȓȤȕȣȝ Ȟȍȓȍȑх 

• ǷȖȊȣȠȍȕȐȍ ȒȈȟȍșȚȊȈ Ȑ 

ȥȜȜȍȒȚȐȊȕȖșȚȐ țȗȘȈȊȓȍȕȐȧ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ 

гȕȈ Ȋșȍȝ țȘȖȊȕȧȝд ȏȈ șȟȍȚ ȜȖȘȔȐȘȖȊȈȕȐȧ 

ȍȌȐȕȖȑ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȈȕȈȓȐȚȐȟȍșȒȖȑ 

șȐșȚȍȔȣ ȖȚȘȈșȓȐз Ȉ ȚȈȒȎȍ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ ȖȞȍȕȒȐ 

șȖșȚȖȧȕȐȧ ȏȌȖȘȖȊȤȧ ȕȈșȍȓȍȕȐȧз 

ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣз șȈȔȖȑ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз țȗȘȈȊȓȍȕȟȍșȒȖȋȖ 

ȔȖȕȐȚȖȘȐȕȋȈ Ȑ ȈȕȈȓȐȏȈз ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ 

ȘȈȏȊȐȚȐȧ șȐșȚȍȔȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй 

• ǷȖȊȣȠȍȕȐȍ ȌȖșȚțȗȕȖșȚȐ ȒȈȟȍșȚȊȍȕȕȖȑ 

ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐ Ȍȓȧ ȠȐȘȖȒȖȋȖ ȒȘțȋȈ 

ȕȈșȍȓȍȕȐȧ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ ȕȈ 

ȖșȕȖȊȍ ȗȘȐȔȍȕȍȕȐȧ șȖȊȘȍȔȍȕȕȣȝ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝз Ȋ ȚȖȔ ȟȐșȓȍз 

ȚȍȓȍȔȍȌȐȞȐȕșȒȐȝз ȚȍȝȕȖȓȖȋȐȑй 

• ǶȉȍșȗȍȟȍȕȐȍ ȒȈȟȍșȚȊȍȕȕȖȑ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȗȖȌȌȍȘȎȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ 

șȗȍȞȐȈȓȐșȚȖȊ ȔȍȌȐȞȐȕșȒȐȝ țȟȘȍȎȌȍȕȐȑ 

ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ Ȋșȍȝ țȘȖȊȕȍȑй 

• ǲȈȟȍșȚȊȍȕȕȣȑ ȐȕȜȖȘȔȈȞȐȖȕȕȣȑ 

șȍȘȊȐș Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȍȌȐȞȐȕșȒȐȝ 

țșȓțȋ – ȕȈșȍȓȍȕȐȧ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ Ȑ 

ȌȘțȋȐȝ ȘȍȋȐȖȕȖȊй 

Ǫ ȒȈȟȍșȚȊȍ ȖșȕȖȊȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȊȣȉȘȈȕȣ 

șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ șȐșȚȍȔ ȔȖȕȐȚȖȘȐȕȋȈ Ȑ 

ȈȕȈȓȐȏȈ ȏȌȖȘȖȊȤȧ ȕȈșȍȓȍȕȐȧз Ȉ ȚȈȒȎȍ 

ȘȍșțȘșȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐц 

ȘȈȏȊȐȚȐȍ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ șȍȚȐц 

ȘȍȐȕȎȐȕȐȘȐȕȋ șȐșȚȍȔ țȗȘȈȊȓȍȕȐȧ 

ȘȍȋȐȖȕȈȓȤȕȣȔ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍȔ Ȑ 

ȔȍȌȐȞȐȕșȒȐȔȐ țȟȘȍȎȌȍȕȐȧȔȐй Ǫ ȘȈȔȒȈȝ 

ȥȚȐȝ ȖșȕȖȊȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ ȕȍȖȉȝȖȌȐȔȖ 

ȗȘȍȌțșȔȖȚȘȍȚȤ ȘȍȈȓȐȏȈȞȐȦ șȓȍȌțȦȡȐȝ 

șȐșȚȍȔх 

• ȥȓȍȒȚȘȖȕȕȖȋȖ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȋ 

ȒȈȟȍșȚȊȍ ȥȜȜȍȒȚȐȊȕȖȑ 

ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȖȑ ȒȖȔȗȖȕȍȕȚȣ Ȗȉȡȍȑ 

șȐșȚȍȔȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȖȉȓȈșȚȐц 

• ȔȕȖȋȖțȘȖȊȕȍȊȣȝ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝз Ȋ 

ȚȖȔ ȟȐșȓȍз ȐȕȚȍȓȓȍȒȚțȈȓȤȕȣȝ Ȑ 

ȚȍȓȍȔȍȌȐȞȐȕșȒȐȝз șȐșȚȍȔз 

ȖȉȍșȗȍȟȐȊȈȦȡȐȝ șȖȊȘȍȔȍȕȕȣȑ țȘȖȊȍȕȤ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȖȉȔȍȕȈ țȟȘȍȎȌȍȕȐȑ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐц 

• ȥȓȍȒȚȘȖȕȕȖȋȖ ȌȖȒțȔȍȕȚȖȖȉȖȘȖȚȈ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȖȉȓȈșȚȐз 

ȖȉȍșȗȍȟȐȊȈȦȡȍȋȖ ȗȍȘȍȝȖȌ ȕȈ 

ȉȍȏȉțȔȈȎȕțȦ ȚȍȝȕȖȓȖȋȐȦ ȊȍȌȍȕȐȧ 

ȔȍȌȐȞȐȕșȒȖȑ ȌȖȒțȔȍȕȚȈȞȐȐц 

• ȌȐșȚȈȕȞȐȖȕȕȖȋȖ ȖȕȓȈȑȕ-ȖȉțȟȍȕȐȧ Ȑ 

ȗȖȊȣȠȍȕȐȧ ȒȊȈȓȐȜȐȒȈȞȐȐ ȊȘȈȟȍȑ Ȑ 

ȖȘȋȈȕȐȏȈȚȖȘȖȊ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȖȉȓȈșȚȐц 
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ǨЛ 
• ȒȖȘȗȖȘȈȚȐȊȕȖȑ 

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȖȑ ȔȍȌȐȞȐȕșȒȖȑ șȍȚȐ 

ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐц 

• ȒȖȔȗȓȍȒșȕȖȑ șȐșȚȍȔȣ 

ȗȍȘșȖȕȐȜȐȞȐȘȖȊȈȕȕȖȋȖ șȉȖȘȈ 

ȐȕȜȖȘȔȈȞȐȐц ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 

ȉȍȏȖȗȈșȕȖșȚȐ țȟȘȍȎȌȍȕȐȑ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȖȉȓȈșȚȐз ȒȈȕȈȓȖȊ 

ȗȍȘȍȌȈȟȐ Ȑ ȝȘȈȕȍȕȐȧ 

ȗȍȘșȖȕȐȜȐȞȐȘȖȊȈȕȕȖȑ ȐȕȜȖȘȔȈȞȐȐй 

ǶȌȕȐȔ Ȑȏ ȊȈȎȕȍȑȠȐȝ ȔȍȘȖȗȘȐȧȚȐȑ Ȋ 

ȗȘȖȍȒȚȍ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз ȉȍȏțșȓȖȊȕȖз ȧȊȓȧȍȚșȧ 

ȗȖȌȋȖȚȖȊȒȈ Ȑ ȗȍȘȍȗȖȌȋȖȚȖȊȒȈ ȒȈȌȘȖȊй 

ǵȍȖȉȝȖȌȐȔȖ ȖȉȍșȗȍȟȐȚȤз ȊȖ-ȗȍȘȊȣȝз 

șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ șȐșȚȍȔȣ 

ȗȘȖȜȍșșȐȖȕȈȓȤȕȖȑ ȗȖȌȋȖȚȖȊȒȐ 

ȔȍȌȐȞȐȕșȒȐȝ ȒȈȌȘȖȊ ș țȟȍȚȖȔ 

șȖȊȘȍȔȍȕȕȖȋȖ țȘȖȊȕȧ ȘȈȏȊȐȚȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȖȉȘȈȏȖȊȈȚȍȓȤȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑй ǪȖ-ȊȚȖȘȣȝз șȜȖȘȔȐȘȖȊȈȚȤ 

șȐșȚȍȔț ȗȖȌȋȖȚȖȊȒȐ șȗȍȞȐȈȓȐșȚȖȊ Ȋ 

ȖȉȓȈșȚȐ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ Ȍȓȧ 

șȜȍȘȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ гșȍȋȖȌȕȧ Ȋ 

ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ ȍșȚȤ țȕȐȒȈȓȤȕȣȑ 

Ȍȓȧ ǸȖșșȐȐ ȗȘȐȔȍȘ ȗȖȌȋȖȚȖȊȒȐ 

ȐȕȎȍȕȍȘȖȊ-șȐșȚȍȔȖȚȍȝȕȐȒȖȊ ȗȖ 

șȗȍȞȐȈȓȤȕȖșȚȐ «ǰȕȜȖȘȔȈȞȐȖȕȕȣȍ 

șȐșȚȍȔȣ Ȑ ȚȍȝȕȖȓȖȋȐȐ Ȋ ȔȍȌȐȞȐȕȍ»дй Ǫ-

ȚȘȍȚȤȐȝз ȕțȎȕȖ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ 

ȘȈȏȘȈȉȖȚȒț Ȑ ȊȕȍȌȘȍȕȐȍ ȒȖȘȗȖȘȈȚȐȊȕȣȝ 

șȐșȚȍȔ ȌȐșȚȈȕȞȐȖȕȕȖȋȖ Ȑ șȈȔȖȖȉțȟȍȕȐȧ Ȋ 

țȟȘȍȎȌȍȕȐȧȝ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз ȟȚȖȉȣ 

ȖȉȍșȗȍȟȐȚȤ ȕȍȗȘȍȘȣȊȕȖșȚȤ ȗȖȊȣȠȍȕȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȒȊȈȓȐȜȐȒȈȞȐȐ 

șȖȚȘțȌȕȐȒȖȊ Ȋ țșȓȖȊȐȧȝ ȉȣșȚȘȖ 

ȘȈȏȊȐȊȈȦȡȐȝșȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑй 

Ǭȓȧ ȘȍȈȓȐȏȈȞȐȐ ȐȏȔȍȕȍȕȐȑ Ȋ șȐșȚȍȔȍ 

ȗȖȌȋȖȚȖȊȒȐ Ȑ ȗȍȘȍȗȖȌȋȖȚȖȊȒȐ ȒȈȌȘȖȊ 

ȌȖȓȎȕȖ ȉȣȚȤ ȖȗȘȍȌȍȓȍȕȖ ȍȍ ȘȍșțȘșȕȖȍ 

ȖȉȍșȗȍȟȍȕȐȍ ș ȊȕȍșȍȕȐȍȔ 

șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȐȏȔȍȕȍȕȐȑ Ȋ 

ȕȖȘȔȈȚȐȊȕȣȍ Ȑ ȜȐȕȈȕșȖȊȣȍ ȌȖȒțȔȍȕȚȣз 

ȘȍȋȓȈȔȍȕȚȐȘțȦȡȐȍ ȌȍȧȚȍȓȤȕȖșȚȤ 

ȔȍȌȐȞȐȕșȒȐȝ țȟȘȍȎȌȍȕȐȑй 

ǲȖȕȞȍȗȞȐȧ ȘȈȏȊȐȚȐȧ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ 

ȖȗȘȍȌȍȓȧȍȚ ȗȘȍȌȗȖȓȈȋȈȍȔȣȍ ȥȜȜȍȒȚȣ Ȋ 

șȓțȟȈȍ ȘȍȈȓȐȏȈȞȐȐ ȗȘȍȌȓȖȎȍȕȕȣȝ 

ȔȍȘȖȗȘȐȧȚȐȑй ǷȘȍȌȗȖȓȈȋȈȍȔȣȑ 

ȔȍȌȐȞȐȕșȒȐȑ ȥȜȜȍȒȚ ȏȈȒȓȦȟȈȍȚșȧ Ȋ 

ȐȕȌȐȊȐȌțȈȓȐȏȈȞȐȐ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 

ȔȍȌȐȞȐȕșȒȖȑ țșȓțȋȐц ȗȖȊȣȠȍȕȐȐ ȒȈȟȍșȚȊȈ 

ȍȍ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȖșȚȈȊȓȧȦȡȍȑц 

șȊȖȍȊȘȍȔȍȕȕȣȝ Ȑ ȒȈȟȍșȚȊȍȕȕȣȝ 

ȌȐȈȋȕȖșȚȐȒȍз ȓȍȟȍȕȐȐз ȘȍȈȉȐȓȐȚȈȞȐȐй 

ǷȘȍȌȗȖȓȈȋȈȍȔȣȑ șȖȞȐȈȓȤȕȣȑ ȥȜȜȍȒȚ 

șȊȧȏȈȕ ș ȐȕȜȖȘȔȐȘȖȊȈȕȕȖșȚȤȦ 

ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ șțȉȢȍȒȚȖȊ 

ȔȍȌȐȞȐȕșȒȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ ȖȒȈȏȈȕȐȧ 

ȔȍȌȐȞȐȕșȒȖȑ ȗȖȔȖȡȐц ȗȖȊȣȠȍȕȐȐ 

ȌȖșȚțȗȕȖșȚȐ ȔȍȌȐȞȐȕșȒȖȑ țșȓțȋȐз Ȉ ȚȈȒȎȍ 

Ȋ țȌȖȉșȚȊȍ ȗȖȓȤȏȖȊȈȕȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ ȘȍșțȘșȈȔȐ șȐșȚȍȔȣ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ. 

ЭȜȜȍȒȚ Ȍȓȧ țȗȘȈȊȓȍȕȐȧ șȖșȚȖȐȚ Ȋ 

ȗȖȊȣȠȍȕȐȐ ȒȈȟȍșȚȊȈ ȗȖȌȋȖȚȖȊȒȐ ȘȍȠȍȕȐȑ 
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ǨЛ 
ȕȈ ȖșȕȖȊȍ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȌȖșȚȖȊȍȘȕȖȑз 

ȚȖȟȕȖȑз șȊȖȍȊȘȍȔȍȕȕȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȑ 

ȈȌȍȒȊȈȚȕȣȝ șȘȍȌșȚȊ ȍȍ ȈȕȈȓȐȏȈ Ȑ 

ȗȘȍȌșȚȈȊȓȍȕȐȧй ǲȘȖȔȍ ȚȖȋȖз ȌȖȓȎȕȣ 

ȊȖȏȘȈșȚȐ ȖȗȍȘȈȚȐȊȕȖșȚȤз ȋȐȉȒȖșȚȤз 

țșȚȖȑȟȐȊȖșȚȤ ȗȘȖȞȍșșȈ țȗȘȈȊȓȍȕȐȧц 

ȊȖȏȔȖȎȕȖșȚȐ ȖȞȍȕȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ 

șȐșȚȍȔȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз ȍȍ ȒȈȟȍșȚȊȈ Ȑ 

țȗȘȈȊȓȧȍȔȖșȚȐй 

ЭȒȖȕȖȔȐȟȍșȒȐȑ ȥȜȜȍȒȚ ȌȖȓȎȍȕ ȉȣȚȤ 

ȖȗȘȍȌȍȓȍȕ ȕȈ ȖșȕȖȊȍ ȊȣȧȊȓȍȕȐȧ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȊȒȓȈȌȈ Ȋ ȘȍȏțȓȤȚȈȚ 

ȔȍȌȐȞȐȕșȒȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȗȈȞȐȍȕȚȖȊз 

ȖȉȍșȗȍȟȐȊȈȦȡȍȋȖ ȗȖȊȣȠȍȕȐȍ 

ȗȘȖȌȖȓȎȐȚȍȓȤȕȖșȚȐ ȎȐȏȕȐз șȕȐȎȍȕȐȍ 

ȐȕȊȈȓȐȌȐȏȈȞȐȐз șȖȞȐȈȓȤȕțȦ ȈȌȈȗȚȈȞȐȦ Ȑ 

ȊȖȊȓȍȟȍȕȐȍ Ȋ ȗȘȖȞȍșș ȖȉȡȍșȚȊȍȕȕȖȋȖ 

ȗȘȖȐȏȊȖȌșȚȊȈй 

ǷȘȍȌȓȖȎȍȕȕȈȧ Ȋ ǹȊȍȘȌȓȖȊșȒȖȑ ȖȉȓȈșȚȐ 

ǲȖȕȞȍȗȞȐȧ ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȖȚȓȐȟȈȍȚșȧ ȖȚ ȈȕȈȓȖȋȖȊз 

ȗȘȐȕȧȚȣȝ Ȋ ȌȘțȋȐȝ ȘȍȋȐȖȕȈȝз ȚȈȒ ȒȈȒ 

ȘȈșșȔȈȚȘȐȊȈȍȚ ȊȊȍȌȍȕȐȍ ȥȓȍȒȚȘȖȕȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȒȈȒ ȒȖȔȗȖȕȍȕȚȈ Ȗȉȡȍȑ 

șȐșȚȍȔȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȖȉȓȈșȚȐз ȌȍȓȈȍȚ 

ȈȒȞȍȕȚ ȕȈ ȐȕȚȍȓȓȍȒȚțȈȓȐȏȈȞȐȦ 

ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȒȖȔȗȤȦȚȍȘȕȖȑ ȗȖȌȌȍȘȎȒȐ 

Ȋ șȐșȚȍȔȍ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧз Ȉ ȚȈȒȎȍ 

ȖȝȊȈȚȣȊȈȍȚ ȊȍșȤ ȎȐȏȕȍȕȕȣȑ ȞȐȒȓ șȐșȚȍȔȣ 

ȐȕȜȖȘȔȈȚȐȏȈȞȐȐ ȘȍȋȐȖȕȈȓȤȕȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧй Ǫ țșȓȖȊȐȧȝ 

ȌȖșȚȈȚȖȟȕȖȋȖ ȜȐȕȈȕșȐȘȖȊȈȕȐȧ Ȑ 

ȜȖȘȔȐȘȖȊȈȕȐȧ ȚȘȍȉțȍȔȖȑ șȐșȚȍȔȣ 

țȗȘȈȊȓȍȕȐȧ ȗȘȖȍȒȚȖȔ ȘȍȈȓȐȏȈȞȐȧ 

ȘȈșșȔȖȚȘȍȕȕȖȑ ǲȖȕȞȍȗȞȐȐ ȔȖȎȍȚ șȚȈȚȤ 

ȘȍȈȓȤȕȣȔ ȊȒȓȈȌȖȔ Ȋ ȗȍȘȍȝȖȌ ȘȖșșȐȑșȒȖȋȖ 

ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ȕȈ ȕȖȊȣȑ ȒȈȟȍșȚȊȍȕȕȣȑ 

țȘȖȊȍȕȤз șȘȈȊȕȐȔȣȑ ș ȔȐȘȖȊȣȔȐ 

șȚȈȕȌȈȘȚȈȔȐ. 

 
 
 


